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Head of Service – Housing Governance 
and Assurance 

 

Person Specification 
We will use these criteria to assess your suitability for the job. 

Essential 

1. Degree or equivalent experience in Housing, Business Management, 

Procurement, or a related discipline. 

2. Must have or be prepared to immediately work towards CIH level 5 

qualification. 

3. Proven track record of managing large-scale outsourced contracts, 

including repairs and maintenance services. 

4. Experience in budget management, financial control, and achieving value 

for money. 

5. Demonstrable experience in stakeholder engagement and collaborative 

working. 

6. Comprehensive understanding of housing legislation, procurement 

regulations, and contract management best practices. 

7. Strong knowledge of performance monitoring, risk management, and 

compliance frameworks. 

8. Excellent negotiation and influencing skills, with the ability to manage 

complex contractor relationships. 

9. Analytical and problem-solving skills, with the ability to interpret data and 

drive evidence-based decision-making. 
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10. Results-driven with a commitment to delivering high-quality services for 

residents. 

11. Proactive and adaptable, with a focus on innovation and continuous 

improvement. 

12. Comprehensive understanding and proven experience of the planning 

process, legal frameworks and contract compliance.  

13. Excellent at building networks and building sound external and internal 

relationships with relevant partners to design, develop and deliver excellent 

housing services.  

14. Must be prepared to take a resident centred approach and regularly meet 

with residents and the wider community. 

15. Must be prepared to work out of hours when required. 

Desirable 

16. Professional membership of a relevant body (e.g., CIH, CIPS) is desirable.  

Our Values 

Do you share our values of proud, fair, and ambitious? 
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