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Person Specification

Job Title: Telecare Responder
	
Service:  Telecare
	
Grade: 3

Responsible to: Team Leader

	Essential Requirements
	Method of Assessment

	Qualifications and Experience:

	

	Basic literacy and numeracy skills
	Application Form

	Relevant training or willingness to undertake training in areas such as manual handling, first aid, and safeguarding
	Application Form / Interview

	Experience in a care, support or health-related role
	Application Form / Interview

	Experience in responding to emergencies or crisis situations in a professional setting
	Application Form / Interview

	Experience of communicating effectively with vulnerable individuals and their families
	Interview

	
	

	Skills/Knowledge, Ability and Work Related Circumstances 

	

	Awareness of assistive technology, telecare systems, or community health support services
	Application Form / Interview

	Knowledge of safeguarding and ability to follow procedures when identifying risk to customers
	Interview

	Knowledge of health and safety procedures and risk assessments
	Selection Test / Interview

	Understanding of equality, diversity, and non-discriminatory practice
	Application Form / Interview

	Awareness of infection control and the importance of personal care procedures
	Interview

	Ability to deliver personal care safely, sensitively, and in line with company standards
	Interview

	Ability to carry out safe manual handling and use mobility/transfer equipment
	Selection Test / Interview

	Ability to assess situations quickly and apply first aid or appropriate interventions
	Interview

	Effective verbal and written communication skills, including accurate record keeping
	Application Form / Interview

	Ability to manage emotionally challenging situations and diffuse conflict
	Interview

	Competency in using IT systems and devices to update customer records
	Application Form / Interview

	Ability to work flexibly across different shifts and geographic areas
	Application Form / Interview

	Full UK driving licence and ability to drive a manual company vehicle
	Application Form

	Commitment to safeguarding principles and high standards of customer care
	Interview
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