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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:  
Residential Childcare Officer
GRADE:
 
Band 5
RESPONSIBLE TO:  Children’s Home Registered Manager and / or Deputy Manager/s
Overall Objectives of the Post:
As a Residential Childcare Officer, you and your colleagues will be responsible for the delivery of high-quality Children’s Residential provision including working directly with Children, Young People and their families as identified within the Young Person’s Care Plan and in line with the principles of the Residential Care Service, under direction from the Manager and / or Deputy Manager/s.  Residential Childcare Officers are an integral part of the Young Person’s Care Team and work alongside other professionals to support Children, Young People and their families achieve the best possible outcomes by using a range of evidence-based Interventions, models, and approaches.  The role will support the Residential Care Service to achieve its vision of providing outstanding and aspirational support to Children, Young People and their families ensuring best outcomes.
As part of the role, you will be required to assist the Manager and / or Deputy Manager/s in the day-to-day care of Children and Young People who are in receipt of Residential Care in accordance with the values and principles of the Residential Care Service.  As a Residential Childcare Officer, you will undertake key working duties in line with the principles of the Service.
Key Responsibilities of the Post:

· Ensuring the voices of Children, Young People and families are at the centre of all decision making and their voices are heard and valued as part of the planning, intervention and reviewing process and wider service delivery.

· Ensuring you and the team work in partnership with colleagues from other agencies to develop and deliver coordinated packages of support as identified in a Child or Young Person’s Care Plan.
· Using preventative and restorative intervention models to reduce Children and Young People’s involvement in risk taking behaviour and engaging in unhealthy and unsafe behaviours.

· Working in partnership with Social Care colleagues and the wider system to develop effective packages of intervention and support to Children, Young People and families as identified in their Care Plans.
· Contributing to the ongoing multi-agency assessment, planning and review processes in line with Policy and Procedures to ensure that the aims and objectives of the Care and Support Plans are progressed appropriately.
· Ensuring the assessed needs of the Child or Young Person are met in accordance with their age and stage of development.

· Contributing and participating in daily changeover meetings.
· Ensuring the fabric of the building, equipment and grounds are safe and of good quality meet the Quality Standards for Children’s Homes and Children’s Homes Regulations 2015.
· Being accountable, as part of a team, for the delivery of the highest possible quality care that meet the needs of Children and Young People, Quality Standards for Children’s Homes, and Children’s Homes Regulations 2015.
· Ensuring you maintain accurate and timely records of all work and interventions, producing reports as required.
· Working effectively within your team’s allocated budget ensuring that value for money is derived from all resources at your disposal and spending is in accordance with budgeted plans and recorded.
· Working on a flexible basis to ensure necessary cover for the Service, which includes regular evening work, weekend work and Bank Holidays which will be inclusive of Sleep-Ins.
· Ensuring you prepare for and attend Supervision and Annual Appraisal with your Line Manager.
· Ensuring you remain current in your practice in relation to the intervention tools and techniques used within your daily work, ensuring you attend and seek out training, development, and research to inform your practice.
· Ensuring you are up to date and familiar with current legislative changes and Policies and Procedures.
· Cultivating excellent working relations with the wider system including the Community, Voluntary and Independent Sectors to ensure that new models of delivery effectively meet the needs of Children and Young People in the future.
· To contribute to achieving identified outcomes for Children and Young People as outlined in their Individual Care/ support Plans.
· To directly participate in the care planning and review process.
· To take on the role of Key Worker to individual Children and Young People as required by the Manager.
· To work in partnership with Children and Young People, their families, Social Workers and other relevant stakeholders and agencies, in pursuit of the identified outcomes for Children and Young People.
· To ensure that work with Children and Young People is in keeping with legislative, procedural, and good practice requirements and compliant with current legislation, policy, and guidance.
· To work with individuals and groups of Children and Young People effectively and creatively in line with Risk Assessments in a planned and flexible way.
· To undertake and maintain mandatory training standards and training relevant to Continuous Professional Development.
· To contribute to the normal development of the Children and Young People through the provision of a healthy lifestyle.
· To provide a variety of appropriate stimulating activities and present as a consistent and caring and positive role model.
· To be alert to signs of distress or abuse, and to ensure that Children and Young People are safeguarded.
· To administer prescribed medication and homely remedies in line with South Tyneside Policy and Procedures and to undertake training as appropriate.
· To be sensitive to the needs of individual Children and Young People, taking account of race, culture, language, religion, gender, sexual orientation & age.
· To contribute to care planning, reviews and other meetings as required, and to assist in the implementation and monitoring of Care and Support Plans.
· To undertake and follow Children and Young people’s Risk Assessments, Care, Support and Safety Plans.
· To work with Children and Young People in line with South Tyneside’s Policy and Procedures in relation to Safe Care practice.
· To effectively manage the consequences of risk-taking behaviours of Children and Young People, in relation to substance misuse, self-harm, going missing from home, and any other risk-taking behaviours
· To provide appropriate boundaries to Children and Young People to help them to control their own behaviour.
· To provide for Children and Young People’s physical needs as necessary, supporting and developing them by cooking, washing, ironing, shopping, budgeting, or by enabling Children and Young People to carry out such tasks for themselves.
· To undertake administrative tasks and all forms of record keeping and prepare reports as required by the Children’s Home’s Manager.
· To work with Children and Young People, and their families, to continuously improve the services provided by the Children’s Home and to contribute to the development of quality and improvement initiatives.
· To recognise and promote the rights of Children and Young People as recognised in legislative and practice guidance.

· To share in the practical tasks and activities necessary to maintain a Children’s Home.
· To care for the fabric, equipment, and grounds and ensure all Health and Safety requirements are maintained.
· To keep the Children’s Home safe and secure.
· To follow South Tyneside procedures regarding management of finances in the Children’s Home.
· To participate in Staff Meetings and Staff Team Development Days as required.
· To adopt a flexible attitude to ensure necessary rota cover as appropriate.
· To inform colleagues of relevant issues and / or concerns using the systems within the Children’s Home.
· To contribute to the development of positive links with the community and other agencies.

· To fully participate in Supervision and Appraisal in accordance with best practice guidance.
· To ensure that your skills, knowledge, and experience are updated in accordance with local and national legislation and guidance.
· To report to the Line Manager, or other appropriate person any concerns you may have relating to practice or issues relating to a Child or Young Person’s wellbeing in the Children’s Home.
· Commitment to Continuous Professional Development.
· To promote and adhere to the principles of equal opportunities and anti-discriminatory practice.

South Tyneside Council is committed to Safeguarding and promoting the welfare of Children, Young People and vulnerable adults and expects all Staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others Health and Safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
Reference:  LB/CL
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