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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:  
Residential Childcare Officer
GRADE:  
Band 5
	
	ESSENTIAL
	DESIRABLE
	METHOD OF ASSESSMENT

	Educational Attainment
	· NVQ Level 3 in Children and Young People or equivalent or willingness to undertake
	· Relevant in-service training
· Social Work Qualification (CQSW, CSS, Dip SW, Degree in Social Work)
· Youth Work qualification from a National Body

· Qualification(s) at Level 3 or above in related subjects

	· Application Form

· Certificates

	Work Experience
	· Experience of direct work with Children and Young People and their families

· Experience of Child Protection and working within Policies and Procedures

· Significant experience of working as a part of a team

· Experience of engaging Children and Young People to ensure their voice is heard

· Experience of recording and care planning commensurate with the role
· Experience of managing cases and or Key-Working
· Experience of working with challenging Children and Young People either in a voluntary or professional capacity or have successfully completed a Social Work Placement working with Children, Young People, and their families

	· Experience of working in multi-disciplinary teams and settings
· Experience of working in a Children’s Residential setting
· Working with groups of Children and Young People
· Experience of working within a team setting

· Experience in contributing to the maintenance of administrative records

· Experience of working with challenging behaviour in a professional setting

· Experience of engaging individuals or groups of Children and Young People in leisure activities

	· Application Form
· Interview
· References

	Knowledge / 
Skills / 
Aptitudes
	· Ability to place the Child, Young Person, and family at the centre of all practice and decision making

· Awareness of Children and Young People development, adolescence, family dynamics, mental health, substance misuse and domestic violence

· Ability to establish working relationships with Children, Young People and families and partner agencies

· Demonstrates working with others and behaving in a way that respects the rights of others, considering their needs and working in an anti-discriminatory way
· Awareness of relevant legislation and statutory guidance (Quality Standards for Children’s Homes, Children’s Homes Regulations)
· Awareness of the role of key public agencies in Safeguarding and promoting the welfare of Children and Young People
· Skilled in managing competing priorities within timescales
· Ability to use technology and ICT systems
· Able to challenge and be challenged
· Good oral and written communication skills

· Proven commitment to maintenance of confidentiality, privacy, and dignity

· Excellent interpersonal skills

· Able to be a positive role model for Children and Young People

· Ability to cope with challenging and stressful situations

· Ability to sensitively deal with emotional distress

· Ability to work under your own initiative

· Commitment to Continuous Professional Development

	· Awareness of thresholds, eligibility criteria, neglect, and significant harm

· Understanding how and why systems, Policies and Procedures work

· Ability to plan

· Knowledge and understanding of Safeguarding procedures

· Knowledge and understanding of Children’s Rights

· Knowledge and understanding of the care planning process

· Ability to demonstrate commitment to and application of Equal Opportunities and Anti Discriminatory Practice in relation to the post

· Basic understanding of Child Development

· Basic understanding of the principles underpinning the Children Act 1989 and the Children Act 2015

· Awareness of and application of basic Health and Safety principles
	· Interview

· Presentation
· References

	Disposition
	· Able to work as part of a team

· Able to work with families and other agencies

· Able to work in stressful situations

· Transparent and accountable

· Open to innovation and new ways of thinking
· Committed to the principles of equality and diversity
· Provides a positive example to others

· Child Centred
· Self-confident and motivated

· Emotionally resilient

· Reliable

· Flexible in your approach to work to meet the requirements of shift patterns, change of location, and other allocated tasks

· Physically fit and able to undertake Team Teach training as required by the Service

	
	· Interview
· References

	Circumstances
	· Able to undertake shift work, including sleep-ins, weekends, and bank holidays

· Enhanced clearance from the Disclosure and Barring Service
	· Willingness to undertake further training
· Full current driving license or access to a means of mobility support

	· Interview

· DBS Check
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