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ADULT AND COMMUNITY BASED SERVICES





JOB TITLE:	COMMUNITY ACTIVATOR COACH L2 – APPRENTCESHIP 

DIVISION:	ACTIVE AND CREATIVE HARTLEPOOL

RESPONSIBLE TO:	ASSITANT FACILITIES MANAGERS

POST REFERENCE         108240

Preventative and Community Based Services, part of the Adult and Community Based Services Directorate, is inclusive of three service groupings; Active and Creative Hartlepool, Heritage and Open Spaces and Community Hubs, providing high quality and inclusive opportunities across a broad range of assets and services for those who live, work and visit Hartlepool.

Active & Creative Hartlepool work towards the vision of ‘Everyone in Hartlepool able to lead an active & creative lifestyle.’ 

What we do

· Enhance the lives of the people and communities of Hartlepool.
· Tackle inequalities 
· Deliver high quality, financially sustainable services 
· Raise aspirations and create opportunities
· More people, more active and creative, more often

How we do it

· Place customers at the heart of everything we do
· Inspire people to be more active & creative
· Use sport and physical activity as well as creativity to improve our communities




Purpose of Post

Through the apprenticeship provide high quality customer service, clear instruction and safely supervise a range of participants in a range of activities and environments including dryside and wetside activities undertaking the required qualifications necessary to do this across the service initially, then move to the new Highlight Active Wellbeing Hub in Spring 2026 as either a Pool Lifeguard, Gym Floor Staff or potentially Leisure Attendant

Key Relationships

1. As part of the apprenticeship - to work effectively with all facility staff to ensure safe delivery of high-quality provision.
2. As part of the apprenticeship - to work with existing and potential users of the facilities, as far as possible matching their requirements to the service which is provided.
3. As part of the apprenticeship - to work in partnership with all Council Departments to assist the effective and efficient delivery and co-ordination of activity programmes and services.

Main Duties and Responsibilities

All Areas Wet And Dry Activities

1. To work as part of a team of assisting and supervising the delivery of a variety of sessions and activities within the Active and Creative Section of Hartlepool Borough Council.

2. To assist in the promotion of the Active and Creative Health Improvement Services as well as the positive benefits of engaging in services and programmes. 

3. To assist in the delivery of programmes and activities providing clear instruction and ensuring planning, preparation and communication with other staff, coaches and volunteers is done in advance of delivery.

4. To assist in the set up and take down of equipment as necessary

5. To assist all staff in the cleaning of all areas of the facilities as and when required, ensuring the highest standards are maintained  

6. Be responsible for the conduct and safety of participants whilst assisting in the provision of activity sessions. Work with senior staff to implement ground rules and expectations to ensure the session is safe and effective. 

7. Actively supervise participants undertaking activities and throughout sessions to ensure you intervene should any aspect of the session create a risk to anyone involved.

8. Once trained and qualified, to administer First Aid and use the Defibrillator if the need occurs to preserve life

9. To assist in the day to day administration and record keeping of activities and sessions, ensuring that all participants have completed a medical form and all sections are completed suitably, participants have paid the appropriate activity charges and completed any further administration appropriate to the programme.

10. To liaise with users and/or parents of children attending activities and sessions, ensuring high quality customer service.

11. To adhere to Hartlepool Borough Council and relevant Governing Bodies policy and procedure specifically relating to Health and Safety, Safeguarding, Leisure Watch and Data Protection. This list is not exhaustive. 

12. To wear Hartlepool Borough Council Uniform as provided by specific service area and adhere to Hartlepool Sport and Recreation Coaches Code of Conduct.

13. To attend regular forums/team meetings to discuss service developments, share information and remain up to date.

14. Once qualified to supervise users within all areas of Highlight Active Wellbeing Hub , performing aquatic rescues in accordance with the Centres codes of practice and emergency action procedures

15. Once qualified to attend specific pool lifeguard training sessions ensuring that at all times the post holder is able to achieve the minimum standard required.

16. Any other duties of a related nature which might be required and allocated by management. 

17. To conduct yourself in a professional manner at all times maintaining Hartlepool Sport and Recreation Service positive ethos. Actively promote Hartlepool Borough Council Services, ensuring no conflicts of interest impact upon service delivery and promotion. 



Changes

Over time Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.

Please note that a stipulation of the appointment to the role is that you successfully complete a pool lifeguard qualification within three months from the commencement date. Please note that the Council reserves the right to terminate your employment (with notice) should you fail to successfully complete the qualification. This is in line with the essential criteria within the person specification for the role.

Date:  20th May 2025


HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  IF THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.
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