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 (POST TITLE) 

  
	ESSENTIAL
	DESIRABLE

	
	Criteria No.
	ATTRIBUTE
	Stage Identified
	Criteria

No.
	ATTRIBUTE
	Stage Identified

	Qualifications & Education
	
	
	
	D1
	4 GCSEs – grade A*-C or equivalent qualification
	Application 


	Experience & Knowledge
	E1
	Previous cleaning experience
	
	D2
	British Institute of Cleaning Sciences or other relevant qualification
	Application



	
	
	
	
	D3
	Awareness to operate mechanical cleaning equipment safely
	Application

Interview

	
	
	
	
	D4
	Knowledge of Health and Safety at work
	Application

Interview

	Skills


	E2
	Ability to communicate orally to a wide range of audiences
	Application

Interview
	D5
	Able to demonstrate customer care skills
	Application

Reference

	
	E3
	Ability to work well with customers/clients and colleagues
	Application

Interview
	
	
	

	
	E4

	Ability to maintain a high standard of cleaning
	Application

Reference

Interview 


	
	
	

	
	E5
	An ability to promote and safeguard all children.
	Interview
	
	
	

	Personal 

Attributes


	
	
	
	D6
	Committed to high standards of customer service
	Reference

	Special Requirements
	E6
	Ability to develop and maintain professional relationships with pupils, parents and carers
	Application

Interview
	
	
	

	
	
	Willing to attend training sessions as and when required
	Interview
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