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COMMUNITY OPERATIONS 
PERSON SPECIFICATION

POST TITLE:
Trade Apprentice


GRADE:

Apprentice Rate

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 2 GCSEs at Grade C/4 or above including Maths and English (indicate predicted grades if applicable)

OR
· Level 2 Functional Skills in Maths and English

OR
· Education, Health and Care (EHC) Plan, a Statement of Special Educational Needs (SEN) or a Learning Difficulty Assessment (LDA)

	
	· Application form

· Certificates

· Copy of EHC

	Work Experience


	· Experience of working within and team or individually
· Able to demonstrate an aptitude towards customer care
· Basic Health and Safety awareness
· Able to demonstrate awareness and passion of job role in the construction environment

	· Able to demonstrate South Tyneside Council PROUD values (these can be found online)
· Able to demonstrate an understanding of the apprenticeship programme

	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Able to show the ability to work as a team and individually

Ability to work externally and within the classroom environment 
	
	· Interview
· References



	Disposition


	· Reliable, diligent and punctual

· Hard working 

· Willing to attend training courses as required 

· Flexible approach to work

· Committed to customer service and equality, diversity, Inclusion and belonging

	· Committed to providing service to the residents of STC
	· Interview
· References



	Circumstances
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