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PERSON SPECIFICATION:  Gym Instructor / Gym Floor Staff                                                                          POST REFERENCE: 108271
OCTOBER 2025
Hartlepool Borough Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults.  This post is subject to safer recruitment measures, including a Disclosure and Barring Service (DBS) check.


	REQUIREMENTS
	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Educational/vocational/ occupational qualifications and/or training

· Specific qualifications (or equivalents)


	· NVQ Level 2 Gym Instructor qualification – or working towards completing (within the next 3 months) 
· Current Emergency First Aid Certificate (f) 
	

	· Work or other relevant experience


	· Experience of working in a health and fitness environment
· Experience of carrying out fitness assessments and inductions


	· Experience of working with special populations
· Personal training experience

· Experience of providing advice and guidance in terms of lifestyle issues

· Sales experience


	ESSENTIAL/DESIRABLE CRITERIA WILL BE VERIFIED BY:   F = FORM           I = INTERVIEW          T = TEST(S)           R = REFERENCE(S)













2
	REQUIREMENTS






	ESSENTIAL CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R) 
	DESIRABLE CRITERIA

Please indicate in brackets after each criteria how this will be verified i.e. (F), (I), (T), (R)

	· Skills, abilities, knowledge and competencies


	· Knowledge of the principles of exercise programming and design
· Able to communicate confidently and effectively with colleagues and members of the public

· Able to explain detailed information and keep up to date with changes to facility programmes and memberships

· Able to resolve enquiries and problems using own initiative


	· IT Literate
· Customer care training

· Safeguarding training

· Health and safety training

· Health promotion training

· Understanding of the fitness industry and new trends

· Knowledge of business development and income growth


	· General competencies


	· A commitment to customer service and responsiveness to the needs of stakeholders
· Able to work as part of a team

· Affable nature, flexible, amiable personality, dependable and the ability to work under pressure
· Self motivated and enthusiastic
· Considerate and diplomatic

· Committed to promoting health improvement and lifestyle change

· Flexible approach to work with ability to adapt to changing service demands

· Committed to the principles of equality and diversity

	

	· Circumstances
	· Able to work unsociable hours - if required

· Prepared to work from various service locations

· Enhanced clearance from the Disclosure and Barring Service


	

	  ESSENTIAL / DESIRABLE CRITERIA WILL BE VERIFIED BY:    F = FORM    I = INTERVIEW    T = TEST(S)    R = REFERENCE(S)


On-going Training Requirements

The post holder will be required to undertake the following mandatory/essential training at the frequency indicated.

	Mandatory/Essential Training
	Frequency


	Information Governance
Safeguarding
Corporate Health and Safety training
Employee Induction
Equality and Diversity
EPR
Emergency First Aid At Work

Level 2 Fitness instructors Qualification

Any other corporate or industry specific training deemed necessary
	Within 3 Months 
Within 3 Months 
ASAP, as part of induction 
Within 3 Months 
Within 3 Months 
Within 3 Months 
Every 3 years

Ongoing 
As required


Please note all appointments within Hartlepool Borough Council are subject to a declaration of medical fitness by the Council’s Occupational Health Service (having made reasonable adjustments in line with the Equality Act (2010) where necessary. 
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