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Job Description


	Job title
	Learning and Engagement Manager (Culture House)

	Salary, Grade and SCP

	Grade 8
SCP 31 - 35
£41,771 - £46,142

	Service/Team

	Economic Development - Culture

	Responsible to
	Creative Programmes and Partnership Manager

	Responsible for staff/equipment 
	Learning and Engagement Officer
Creativity Connectors
Film Engagement Officer
Public Engagement and Volunteering officer 

	Main purpose of job 
	The Learning and Engagement Manager leads the development and delivery of an ambitious, inclusive and high‑quality creative learning programme across Culture House, with a strong focus on schools engagement and community group participation. The postholder ensures that all learning and engagement activity aligns with Sunderland Culture’s NPO‑funded programme, associated KPIs and wider strategic objectives, strengthening cultural access, skills development and creative opportunity for children, young people and communities across Sunderland.
Through innovative practice, strong partnerships and targeted learning and participation programmes with schools, youth groups, families and community organisations, the Learning and Engagement Manager ensures Culture House is a place where everyone can learn, create, participate and see their own culture reflected and valued.


	Key responsibilities 
	To work with the Creative Programmes and Partnership Manager to cultivate and grow strategic partnerships and deliver programmes of work linked to all cultural venues  

	Key tasks 





	Curate and lead Culture House’s learning and engagement programme, including:

· Enhancing and elevating the existing cultural offer
· Developing new festivals, events and creative participation opportunities
· Designing a vibrant creative learning programme for schools, families and community groups

Collaborate with cultural organisations, artists, external partners and local communities to co-create ambitious, high‑quality cultural and creative programmes that entertain, inspire and reflect the city’s identity.

Build and strengthen partnerships with local, regional and national creative organisations to widen opportunity and raise the profile of Culture House.

Provide supportive, inspiring line management to the Culture House programme delivery team, fostering a culture of creativity, collaboration and continuous improvement.

Develop compelling funding bids and sponsorship proposals to maximise external investment and expand the reach of Culture House’s programmes.

Act as an advocate for culture and creativity across Sunderland, promoting the role of Culture House and working proactively with internal Council departments and citywide partners.

Ensure all activity is effectively marketed, working closely with marketing and communications colleagues so programmes reach and engage diverse audiences.

Lead robust planning, delivery and evaluation of all programmes and events, ensuring high-quality outcomes and continuous learning.

Manage budgets confidently and responsibly, meeting Council guidelines and maximising income opportunities.

Deputise for the Creative Programmes and Partnerships Manager when required, supporting strategic planning and organisational leadership.


	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information, and respect the privacy of personal information held by the Council
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