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	Job title
	Digital Programme Officer (Culture House)


	Grade 
	Grade 5
18.5 hours 

	Service/Team

	City Development – Culture House 

	Responsible to
	Creative Programme and Partnerships Manager


	Main purpose of job 
	The Digital Programme Officer manages large-scale, complex digital content for Culture House’s screen-based and immersive environments. This includes artist-commissioned work, Culture House generated programme content, and content delivered by external production companies, creating engaging visual experiences that captivate and educate audiences through innovative digital programming.


	Key responsibilities 
	The postholder is responsible for ensuring that content from all sources is technically compatible, correctly prepared, tested, scheduled, and reliably operated across the building’s digital systems. 

Acting as the primary operator of the Experience Operations Platform, the role ensures that diverse content types, each with different creative, technical, and contractual constraints, can coexist within a single, coherent live experience

The officer will also curate digital content, conduct research, and create visually compelling experiences using their graphic design skills software. This role requires strong communication skills and a passion for digital media, ensuring the delivery of high-quality content that engages and excites diverse audiences.

	Key tasks 





	
1. Content Management:
Oversee the integration and management of large-scale content for big screens and immersive spaces. 
Facilitate the content management system (CMS), ensuring smooth operation and timely updates of displays. Coordinate and schedule multimedia content deployment to ensure seamless exhibitions and presentations.
Manage the end-to-end lifecycle of digital content across all Culture House screens and immersive environments. Including:
· Content ingestion and version control 
· Scheduling, playlists, and run-of-show logic 
Ensure all digital experiences are current, correctly scheduled, and functioning as intended in public operation


2. Technical Oversight:
Manage complex digital infrastructures, ensuring optimal performance of all hardware and software related to screen displays. Support and operate show control software used to coordinate content across LED walls, projection surfaces, and distributed screens

Collaborate with technical teams to troubleshoot and resolve any issues related to rendering and content playback.
Ensure the Atrium and other key spaces remain visually impactful, technically stable, and responsive to changing curatorial needs.
Prepare and optimise media assets for use within live systems, including:
· Transcoding and formatting video and image content,
· Ensuring assets meet performance, quality, and compatibility standards
· Validate content prior to ingestion to minimise risk during live operation.
· Working knowledge of media servers such as PIXERA is an advantage.
3. Curatorial:
Assist in curating content, contributing to thematic development and exhibition strategies, with a focus on immersive audience experiences. 
Conduct research on relevant artists, trends, and audience engagement strategies to inform content curation.
4. Graphic Design and Content Creation:
Hands-on ability to use a broad range of graphic design, animation, video and content creation software, tools or apps to create, adapt, and optimise content for various screen formats and storytelling. Implement creative techniques for visually compelling presentations that enhance audience engagement. 
Utilise graphic design software (e.g., Adobe Creative Suite, After Effects) to create, adapt, and optimise content for various screen formats.
Implement creative techniques for visually compelling presentations that enhance audience engagement.

5. Collaboration and Communication:
Work collaboratively with artists, content creators, and stakeholders to develop innovative digital experiences.
Provide regular updates and reports on content performance and audience feedback to inform ongoing improvements.
Contribute to curatorial planning by advising on technical feasibility, formats, and operational considerations for digital content.
Miscellaneous
Be a visible and collaborative team member, encouraging partnership working across the organisation. Collaborating with internal teams to develop audience-focused strategies and initiatives.
Be a self-starter capable of driving this important work forward with strong attention to detail and the ability to meet deadlines and work across different projects at any one time
Support financial transactions, such as processing invoices, tracking expenses, and reconciling accounts to support budget management and financial planning.

To positively represent the Economic Development – Culture House /Heritage, Museums & Arts. 


	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct, and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.
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