[image: ]
Job Description
Job Title:  Equipment Officer	
Service:  Community Equipment Service
Grade: 4
Responsible to:  Senior Equipment Officer

Purpose:  

· To work as an integral part of the Community Equipment Service carrying out duties which include the delivery, fitting, maintenance and retrieval of community equipment in order to support the independence of customers living with disabilities and long-term conditions.
· To undertake a range of operational tasks using vehicles, power tools or equipment in accordance with work practices to support the provision of the community equipment service.


Main Duties and Responsibilities:

· To deliver, fit and demonstrate community equipment in customers’ homes and other locations as required.
· To repair, service, PAT test, and maintain equipment / items within in accordance with safe working procedures.
· To operate vehicles, tools or equipment safely and in accordance with company policy and procedure.
· To demonstrate a knowledge and understanding of health and safety at work, carrying out all the duties of the role in accordance with risk assessments and method statements operating in the service and informing managers within the service of near misses, incidents and accidents.
· To attend training and development opportunities in order to assure best practise within the role.
· To demonstrate excellent customer care, ensuring effective, appropriate and sensitive communication with customers, prescribers and relevant others.
· To demonstrate full understanding of company policies and procedures applicable to the work of the Community Equipment Service.

· To ensure timely and accurate recording of customer information and information relating to equipment, operating efficiently within the relevant IT systems supporting the service.
· To deliver a timely, responsive and effective service to customers, ensuring adherence to quality standards.
· To work as part of a team, within a multi-agency framework, to ensure that the needs of the customer are met.
· To uphold the principles of safeguarding in their daily practise.
· To provide support to other aspects of the business as required and under the direction of the Senior Equipment Officer for that area.
· To provide advice and appropriate information and demonstrations to customers, Occupational Therapists and other community-based team members.
· To ensure vehicles, tools or equipment are in good working order and available for use.
· Ensure a positive professional image of the company is presented to customers and other health and social care professionals.
· To work flexibly across all geographical locations, both within buildings or outside.
· To drive SCAS vehicles, ensuring vehicles are appropriately maintained in good working order and available for use.
· To undertake any other duties as reasonably fall within the responsibility of the grade as may be required.

Other Duties:
· The post holder must carry out their duties with full regard to the Company’s Equal Opportunities Policy and all other Company Policies.
· The post holder must comply with the Company’s Health and safety rules and regulations and with Health and Safety legislation.
· The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Company.
· The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Company records and information. 
· The post holder comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Company records and information, and respect the privacy of personal information held by the Company.
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