		Role Profile
		

	Job Title:
	HGV Technician
	Pay Band: 
	Craft 1+



	Job Purpose: 

	Efficient and effective repair and maintenance of a varied fleet of vehicles, plant and equipment to Ministry of Transport standards.

	Valued Behaviour Level:
	1

	JE reference: D13036
	

	What are you expected to do?

1. Maintenance and servicing of the Council’s vehicles and plant to a standard as necessary to meet current legislation and where necessary the requirements of the Council’s Operators Licence.

2. Inspection, service and repair of client/customer vehicles, including external organisations and members of the public. 

3. Ensure that all statutory obligations are met in respect of the following:-

· Health & Safety at Work Act (1974)
· Abrasive Wheels Regulations (1970)
· Factories Act 1961
· Fire Precautions Act 1971
· The Electricity at Work Regulations 1989
· COSHH

The above list illustrates the main areas of statutory accountability and is not to be regarded as exclusive or exhaustive.  The job holder should ensure that all statutory requirements within the areas of operations are compiled with.

4. To undertake MOT, Hackney Carriage and private hire inspections and testing.

5. Ensure standards of internal and external housekeeping are carried out and maintained.

6. To maintain up to date administrative record systems.

7. To carry out any other duties relevant to the position as requested by the Waste and Transport Services Manager.	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Time served motor vehicle technician with City & Guilds or NVQ Level 3 qualification (or equivalent) in motor vehicle technology or other relevant subject
	E
	

	2
	A valid heavy goods vehicle driving licence with a minimum of Category C entitlement
	E
	

	3
	Either:
· Hold a DVSA Nominated Tester (Classes  IV and VII) certificate
· Or, be able to achieve this certification within 3 months of commencing employment
	E
	

	4
	DVSA Nominated Tester (Class I, II and V(L))

	
	D

	
	Experience & Knowledge
	
	

	5
	Approximately three years’ experience working as a technician/mechanic on diesel engines, petrol engines, transmissions, hydraulics and electrical
	E
	

	6
	Heavy goods vehicle fitting experience, on diesel engines, petrol engines, transmissions, hydraulics and electrical
	E
	

	7
	Experience of using engine diagnostic equipment
	E
	

	8
	Experience of undertaking MOTs
	
	D

	9
	Knowledge and experience of the following:
· Welding/fabrication
· Municipal vehicles
· Plant and machinery
	
	D

	10
	Experience of undertaking Hackney Carriage and private hire inspections and testing
	
	D

	11
	Experience of dealing with external organisations and members of the public
	
	D

	
	Skills
	
	

	12
	Able to diagnose faults
	E
	

	13
	Able to work on own initiative
	E
	

	14
	Able to work successfully as part of a team
	E
	

	15
	Able to communicate effectively with a range of audiences
	E
	

	16
	Able to work under pressure to meet deadlines
	E
	

	17
	Able to demonstrate skills in engine management systems

	
	D

	
	Personal Attributes
	
	

	18
	Flexible approach to a fast-changing working environment
	E
	

	19
	Able to be on time for all duties
	E
	

	20
	Able to demonstrate a commitment to high standards of customer service
	E
	

	
	Special Requirements
	
	

	21
	The ability to communicate at ease with customers and provide advice in accurate spoken English
	E
	

	22
	Able to work shifts in accordance with an agreed rota
	E
	

	23
	Able to work weekends and bank holidays as required to meet the needs of the service
	E
	

	24
	The successful candidate will be expected to wear PPE provided
	E
	

	25
	Able to work extra hours when required to meet the needs of the service
	E
	

	26
	Flexible approach to working arrangements to meet service demands
	E
	

	27
	Versatile and adaptable to change
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post requires uniform and PE that will be provided to be worn at all times.
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