Person Specification for Pastoral Support Officer
	Attributes
	Essential
	Desirable

	Qualifications




	· Minimum of 5 GCSEs or equivalent A-C including Maths and English
· A well-structured letter (no more than one side of A4) outlining suitability for the role
· A full UK driving licence and access to transport that can be used for the post.
	· A degree or diploma in an appropriate field such as social work, teaching, or youth/community work
· Safeguarding training 
· First Aid Qualification 

	Experience






	· Experience working with children 
· Experience of working in challenging circumstances
· Experience of electronic data recording systems
· Experience of managing and maintaining administrative systems

	· Working alongside vulnerable families/children in crisis, as part of a multiagency team or individually
· Working with disengaged families 
· Experience of parenting programmes or support groups 
· Experience of working with MIS systems and attendance data. (such as Arbor or CPOMS)
· Experience of working in a school environment
· Awareness of attendance procedures

	Professional Development
	· Willingness to attend training to continue professional development 

	

	Skills and Knowledge 






	· Knowledge of child protection issues and current 
· Safeguarding legislation.
· Strong listening skills
· Ability to handle sensitive information with discretion. 
· Commitment to safeguarding and promoting the welfare of children.
· Ability to prioritise, plan and organise tasks (in advance and with short notice deadlines)
· Ability to correspond effectively (orally and written) with families and professionals.
· Ability to use IT confidently and effectively
	· A working knowledge of support agencies available for families 
· Knowledge of procedures, such as TAF or child protection

	Personal Qualities






	· Work as a member of a team 
· Warm, friendly and approachable 
· High level of confidentiality and discretion.
· Resilient and patient
· Adopts a calm, non-judgmental and sensitive approach when dealing with parents, pupils and staff.  
	



