County Council &3§a§§r

Job Description

Post Title Business Engagement Officer (Rural)

Job Evaluation Grade 8 - JE Ref N11778
Grade 9 - JE Ref N11779
Grade 10 - JE Ref N11780

Grade 8-10

Service Regeneration, Economy & Growth

Service Area Economic Development - Business Durham

Reporting to Team Manager — Business Engagement and Account Management

Location Your normal place of work is Salvus House, Aykley Heads, but you
may be required to work at any Council workplace within County
Durham

Disclosure and This post is not subject to a disclosure.

Barring Service (DBS)

Flexitime This post is eligible for flexitime

Politically restricted This post is not designated as a politically restricted post in
accordance with the requirements of Section 1(5) of the Local
Government and Housing Act 1989 and by regulations made from
time to time by the Secretary of State

Contract Fixed term, initially to 31st March 2029, in line with funding from The
North East Mayoral Strategic Authority.

Description of role

The role of this post is to engage with businesses in County Durham, with a focus on micro and small
businesses in rural areas, particularly those that have not engaged with or taken up business support
previously. The post will involve responding to business enquiries and working with the companies to
identify their needs, signposting to external support where available, highlighting gaps in provision, and
working with DCC colleagues, in order to support businesses in the county’s rural areas.

The post will work as part of the team delivering the North East Rural Growth Programme funded by the
North East Mayoral Strategic Authority, undertaking initial business engagement, basic business
diagnostics and connecting into a range of productivity and growth support.



Duties and Responsibilities

e To proactively engage with businesses in County Durham, primarily micro and small businesses in
rural areas, to identify business needs and opportunities using an agreed approach.

e Torespond to business enquiries and help businesses to access the appropriate support to address
their needs, including through applying basic business diagnostic tools.

e To work with and support the relevant rural business networks in County Durham as a primary route
for business engagement.

o To create and implement a programme of awareness raising and engagement events, and
workshops for businesses, working with partner organisations as appropriate

o To identify market opportunities for small businesses in the rural parts of County Durham and use
these as a catalyst to help businesses identify the capabilities and capacity they need to develop in
order to grow.

o To develop relationships with other business support services available within the region and
develop appropriate referral mechanisms to ensure County Durham’s rural businesses can be
connected to existing business support provision where appropriate.

o To work with colleagues as part of business support activities whether on a geographic or sector
basis. This may involve taking a lead on activities for a specific sector, geography or theme, and
undertaking time limited projects as agreed with Business Durham Management Team

o To develop and maintain knowledge of the key sectors in the County and keep up to date on factors
affecting the economic landscape for businesses, with a particular focus on rural issues.

¢ To maintain and update business contact information within the Business Durham Customer
Relationship Management system, including gathering, sharing and recording economic intelligence
which will inform policy making.

o To undertake any such duties as may reasonably be required commensurate with the level of
responsibility and competence of the post.

Organisational Responsibilities

Values and behaviours

To demonstrate and be a role model for the council’s values and behaviours to promote and encourage
positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles

To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative
and empowered. Understand the operational impact of transformational change and service design
principles to support new ways of working and to meet customer needs.

Communication

To communicate effectively with our customers, managers, peers and partners and to work collaboratively
to provide the best possible public service. Communication between teams, services and partner
organisations is imperative in providing the best possible service to our public.



Health, Safety and Wellbeing
To take responsibility for health, safety, and wellbeing in accordance with the council’'s Health and Safety
policy and procedures.

Equality and diversity

To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination
and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating
unfair and unlawful discrimination in everything that they do.

Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s
policies and procedures in relation to data protection and security of information.

Performance management

To promote a culture whereby performance management is ingrained and the highest of standards and
performance are achieved by all. Contribute to the council’s Performance and Development Review
processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)

To set, monitor and evaluate standards at individual, team and service level so that the highest standards
of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service
provision and support decision making processes.

Management and leadership (for applicable posts)

To provide vision and leadership to inspire and empower all employees so they can reach their full potential
and contribute to the council’s values and behaviours. Managers and leaders must engage in personal
development to ensure they are equipped to lead transformational change; always searching for better
ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances
through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may
reasonably fall within the level of responsibility and the competence of the post as directed by your
manager.

Salary and Bars

The Business Engagement Officer post encompasses the salary range from grade 8 to 10 which equates to
Spinal Column Points 20 to 31. Job evaluation has been undertaken for the three different grades. The
Bars are as follows:

Grade 8 (SCP 20 to 25)

Qualified to Degree or with a relevant qualification in a business discipline, and/or will be able to
demonstrate some relevant experience. Will be able to demonstrate, with evidence, some experience of
working with businesses and understanding their problems and drivers across business disciplines. Will be
able to work with business to help them realise their plans with substantial support and supervision from
colleagues and managers. Will be able to suggest solutions and sources of support to help businesses with
straightforward needs that are managed by a single person.

Grade 9 (SCP 24 to 28)

Qualified to Degree or with a relevant qualification in a business discipline, and/or will be able to
demonstrate a range of relevant experience. Will be able to demonstrate, with evidence, good experience
of working with businesses and understanding their problems and drivers across business disciplines;
working with businesses to help them realise their plans with some support and supervision from



colleagues and managers. Will be able to suggest solutions and sources of support to help businesses with
needs that are more complex and in businesses with management teams. Will be able to demonstrate
working with colleagues on a sector or geography based project or initiative in a supporting role. Will be
able to demonstrate some desirable experience, skills, knowledge and personal qualities as described in
the person specification.

Grade 10 (SCP 27 to 31)

Qualified to Degree or with a relevant qualification in a business discipline, and/or will be able to
demonstrate extensive relevant experience. Will be able to demonstrate, with evidence, significant
experience of working with businesses and understanding their problems and drivers across business
disciplines; working with businesses to help them realise their plans with minimal support and supervision
from colleagues and managers. Will be able to suggest solutions and sources of support to help
businesses with needs that are multiple and more complex and in businesses with management teams.
Will take responsibility for leading a sector or geography based project or initiative. Will be able to
demonstrate many desirable experience, skills, knowledge and personal qualites as described in the
person specification.

Progression will be based on an objective measurement of evaluation criteria as each level is reached
through a ‘progression interview’ by a progression panel which would consist of at least two-Line
Managers. Each member of staff will be expected to be undertaking the actual work and demonstrating
competency commensurate with their career grade level rather than just having the training or skills to allow
them to potentially undertake such work. The panel will consider each officer’s suitability to progress based
on a number of measures including the following:

e Behaves as a professional and is committed to their own development

¢ Has demonstrated strong performance

o Applies relevant knowledge in practice

o Demonstrates the ability to reflect on best practice

o Builds reflective relationships with client companies, plus internal and external stakeholders; and

¢ Participates positively in team meetings and evidence other means of personal professional
development.



Person Specification

Attributes

Essential

Desirable

Qualifications

e Degree or equivalent qualification in a relevant
business discipline, and/or be able to demonstrate
relevant experience.

Economics, business or finance qualification.

Experience

e Experience of engaging with businesses, particularly
micro and small businesses, and delivering business
support or business development services.

e Experience of engaging, developing and managing
business relationships.

¢ Understanding of the business support landscape in
the North East

e Understanding of the rural economy

This is a career grade post. To be considered for the role
applicants will be expected to demonstrate that they have
some experience of the above.

Further details of the expectations for each grade are set out
in the Job Description

Experience of engaging with rural businesses
Experience of identifying market opportunities for
businesses.

Experience of using business diagnostic tools
Experience of delivering publicly funded projects.

Skills and Knowledge

¢ Knowledge of business operations and ability to
recognise key issues.
e Commercial awareness.

This is a career grade post. To be considered for the role
applicants will be expected to demonstrate that they have
some experience of the above.

Further details of the expectations for each grade are set out
in the Job Description

¢ Commitment to the provision of a high quality service with
a positive attitude towards Customer Care.

Understanding company finances.

Knowledge of the economy and geography of
County Durham.

Knowledge of factors affecting corporate decision
making, particularly business and economic drivers.
IT / keyboard skills, especially Word, Powerpoint,
Excel, and ability to use e-mail and internet.




Highly developed effective interpersonal communication
skills.
Good presentation skills.

o Ability to work to deadlines with minimal supervision

Personal Qualities

Able to build relationships and establish trust.
Willingness/ability to work on own initiative and/or as
part of a team, maintaining high levels of integrity and
discretion.

Proactive and positive approach to customer care.
Willingness to undertake flexible working
arrangements to meet service and project
requirements.

Able to travel.

Performance oriented i.e. motivated by a desire to
achieve performance targets and deliver a high-quality
service.




