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	Post Title
	REGIONAL INTELLIGENCE OFFICER

	JE Reference 
	W1114
	Grade 
	D
	SCP Range
	9-11



Reporting line:Regional Enforcement Manager



Regional Intelligence Analyst (RIA)



Regional Intelligence Officer


[bookmark: _GoBack]



Job Purpose:	
 
Working with and deputising for the Regional Intelligence Analyst (RIA) whilst under the general direction of the Regional Enforcement Manager and the North-East Trading Standards Association (NETSA) Regional Tasking Group (RTG):

1.	Deliver research and intelligence development activities within the Regional Intelligence function; cutting across local authority boundaries covered by NETSA and as directed at a National level through National Trading Standards (NTS).

2.	To collect, collate, review, evaluate, disseminate intelligence in the provision of analytical work within the Regional Intelligence function: primarily to conduct research to support the RIA using a range of investigative tools to develop data supporting the production of strategic and tactical documents for national and regional agencies to assist in the effective identification of issues and threats across Trading Standards at local, regional and national levels. 

3.	Compile reports and briefings to support and underpin the delivery of Intelligence products to partners across the NETSA area: including Local Authority Trading Standards Services (LATSS), the Regional Intelligence Group (RIG), the RTG, the NETSA Executive and, as appropriate, at a national level to NTS and UK wide partnership groups. 


Relationships:  Officers working within the Regional Intelligence Function; specifically the
			Regional Intelligence Analyst and Business Support Officer. 

Accountable to:	Regional Enforcement Manager

Accountable for: 	Data Protection and integrity across all information and intelligence systems used within the role. 

General Contacts:	To maintain effective relationships with LATSS and other partners in respect of matters falling under the remit and activities of the Regional Intelligence function.


Key duties and responsibilities:

1. 	Apply techniques to understand, analyse and interpret a wide range of information, including from internal/external and open/closed sources to assist in the production of intelligence products in line with the methodology of the NTS Intelligence Operating Model (IOM).  Establish links and associations to identify intelligence gaps and inconsistencies to direct the actions of the Regional Intelligence function and, by implication, Trading Standards partners tackling fraudulent and malicious trade practices that cause serious consumer detriment and/or unfair competition. 

2.	Process information and statistics, using analytical software and geographic information systems as appropriate, to produce analytical charts, subject / problem / sector profiles for all partners involved within the Regional Tasking Process (particularly the RIA, RIG and RTG); identifying and analysing trends and significant persons through the application of recognised analytical methodology - including making recommendations based upon the analysis to identify potential lines of enquiry aimed at minimising the harm associated with fraudulent and malicious trade practices.

3. 	Liaise with regulatory, law enforcement, statutory, voluntary, community and business sectors; including Trading Standards, Police, the Intellectual Property Office, Her Majesty’s Revenue and Customs, the Department of Work and Pensions, the Immigration Service, Trade Federations, and central government bodies: to facilitate the co-ordination of resources and enable effective and efficient partnership working in the delivery of prevention, disruption and enforcement activities. 

4.	Disseminate and present the results of analytical work, to diverse audiences, in the most appropriate format (graphical, written, or verbal briefing) though attendance at relevant organisational seminars and management meetings. 

5.	Be responsible for producing regional tactical assessments and intelligence packages to support local, regional and national investigations and other related regional decision making; as directed by the NETSA Executive and the RTG. 

6.	Implement the requirements of the NTS Intelligence Operating Model (IOM), maintaining close liaison with regional and national intelligence networks to enable links to be made to regional and national criminal activity.  Attend local, regional and national meetings as required to represent and promote best practice relating to the work of the Regional Intelligence function and the IOM.

7.	To collate and develop qualitative and quantitative information for analysis and review (including the manipulation of large data sets); evaluating and prioritising for relevance, usefulness, legality and subsequent action, including the production of reports in formats suitable for further analysis and inclusion in the Regional Tactical Assessment.

8.	Maintain, review, revise and collect intelligence to underpin the legislative requirements surrounding it’s sharing with others for the better performance of the Regional Intelligence function and its partners: within the boundaries of Data Protection legislation and any requirements relating to criminal investigations and / or civil actions); including carrying out checks on the Police National Computer (PNC) and Police National Database (PND). 

9.	To actively assist in the maintenance of the integrity and security of NETSA’s chosen Intelligence Database through the creation, update and sanitisation of intelligence reports; in accordance with the required minimum standard applicable at the time. 

10.	Assist with training delivered to promote the benefits of an intelligence-led approach to enforcement activity. 

11.	When working on behalf of or in partnership with other NETSA authorities, to comply with any local Health and Safety and Data Protection / information management requirements relevant to that organisation. 


General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post.

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures.

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal.

4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner.

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives.

7. To ensure the highest standards of customer care are met always.

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers.

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.


Last Updated: October 2019 				Author: Howard Turton 
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	POST TITLE
	GRADE

	REGIONAL INTELLIGENCE OFFICER
	D




	NOTE TO APPLICANTS
Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.



	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Significant experience within an intelligence analysis, research or similar role whether in the public or private sector
· Proven ability to conduct research, identify, interpret complex data and analyse it from a variety of open and closed sources to produce clear and concise intelligence packages and reports verbally and in writing
· High level of personal integrity and discretion – post holder will have access to Official and Official-Sensitive information associated with Criminal and Civil investigations
· Good working knowledge of intelligence principles, including knowledge of the production and sanitisation of Intelligence Reports, the Government Security Classifications (GSC) and the ethos behind the National Intelligence Model
	· Previous experience working within an enforcement environment (Trading Standards, Police, HMRC etc.) and a knowledge of law enforcement techniques and practices
· Knowledge of the National Trading Standards Intelligence Operating Model (IOM) 
· Police vetting to NPPV2 
	A, C, I, R 

	SKILLS AND ABILITIES
	· Good oral and written communications skills including evidence of preparing formal reports and verbal briefings
· Proven ability to interpret and apply relevant legislation in respect of intelligence and information management 
· Good problem solving, analytical and decision making skills with the ability to make informed decisions and / or recommendations based upon available intelligence/evidence
· High level of competence in the use of standard software packages including Microsoft Office applications – specifically Excel. 
	· Good creative thinking skills to assist with identification of responses to complex problems and the interpretation of large data sets
· Understanding / experience in use of research and analytical based IT tools and software 
	A, E, I, P or T, R

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Graduate level or relevant work / life skills in analytical and/or research techniques inclusive of evidence of good literacy and numeracy 
· Commitment to further training to maintain/improve competencies in relevant legislative and operational areas
	· A relevant qualification in intelligence analytical / research techniques – e.g. The Diploma in Intelligence Analysis. 
· Knowledge of Trading Standards legislation and enforcement activity linked to this. 
	A, C, I, R

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours
· Commitment to own continuous personal and professional development
· Strong team player, committed to an ethos of continuous improvement
· Proven ability to work under pressure against tight deadlines in achieving success against set targets and direct resources (operational not financial)
· Proven ability to respond to internal and external pressures of the job including complex partner concerns
	· Evidence of own continuous personal and professional development

	A, I, C, R

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	· Evidence of having completed training in equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 

	· Evidence of surpassing customer expectations or service targets / goals
	A,I 



METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE
R = REFERENCE
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