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	Post Title
	Changing Futures Key Worker

	JE Reference 
	W1318
	Grade 
	E+
	SCP Range
	


Reporting line:




Directorate Purpose:
'To provide excellent services in line with our communities' needs and expectations to create a clean, safe and sustainable environment'
Service Responsibilities:
To manage and seek to continually improve front line services through efficient performance and customer service functions, and increased partnership working with the public, private, and third-party sectors
Job Purpose:

To provide targeted and intensive support to individuals experiencing multiple disadvantage and communities through persistent engagement. To bring together communities and key partners to share resources and build on existing strengths and assets to deliver improved outcomes. To coordinate partner agencies and specialist services to effect and sustain positive change for individuals by acting as the interface between them and partner agencies


Relationships:

Accountable to:
Community Key Worker Lead
Accountable for: 
N/A
General Contacts:
Redcar and Cleveland Borough Council and Middlesbrough Borough Council colleagues, a broad range of partners and stakeholders from both the Statutory and Voluntary and Community Sectors, Families.
Key duties and responsibilities:

1. To provide targeted, intensive, and personalised support to vulnerable individuals experiencing multiple disadvantage, using the ‘Whole Person’ approach, under the Changing Futures Programme.
2. To work in a way which empowers individuals to contribute positively to everyday life. Developing trusting relationships and using a range of methods to engage individuals.
3. To support individuals to understand and learn how to meet their own needs and build on their own strengths, 
4. Supporting and coordinating access to a range of specialist services to improve outcomes for the individual around improved wellbeing, reduced offending, reduced substance misuse, better physical and mental health, secure housing, increased financial security, and education, training, and employment.
5. To advocate on behalf of individuals experiencing multiple disadvantage, to broker packages of support with specialist services/agencies whilst ensuring that they are actively listened to and taken into account in decision making.
6. Co-produce a comprehensive personalised support plan to improve health and wellbeing.  This may include working as part of a multi-disciplinary team, alongside a range of specialist services and professionals to support joined up personalised support planning.

7. To be able to access and navigate a range of IT systems to record accurate, up to date casenotes and personalised support plans.in accordance with organisational guidelines and procedures.
8. To contribute to the tracking, monitoring and evaluation of the Key Worker interventions.
9. To provide evidence on how Changing Futures has made a difference to individuals who experience multiple disadvantage, considering both the relative impact of the direct service delivery models funded as part of the Changing Futures Programme and the impact of any system level change brought about as part of the programme, and how the roles and relative importance of the different aspects develop over time.
10. The role will require the Key Workers to manage and prioritise their own caseload, in accordance with the needs, priorities and any immediate support required by individuals on their caseloads.
11. To exercise and promote the use of effective communication and therapeutic skills when supporting individuals who experience multiple disadvantage and significant their others.

12. To make strong connections with relevant organisations/partners in order to work closely and collaboratively with the multi-disciplinary teams across the South Tees area.
13. To have sound knowledge of the community’s assets and support development and sustainability
General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed, and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
Last Updated: February 2021
Author: Alison McKenna

	POST TITLE
	GRADE

	Changing Futures Key Worker
	E+


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· NVQ Level 3 in Health & Social Care or equivalent experience

· Knowledge of issues effecting an individual experiencing multiple disadvantage
· An understanding of professional standards and practices relating supporting vulnerable adults, including safeguarding adult and child protection policies
· Experience of partnership working across a range of agencies and organisations 

· Experience in providing a range of evidence-based interventions to individuals experiencing multiple disadvantage in a community-based setting.

· Experience of working within complex and challenging environment

· Experience of assessing, planning, implementing, monitoring and evaluating comprehensive risk, care, and support plans
· Experience of providing interventions that support individuals to develop their personal strengths.

· Experience of interpreting legislation, policy, or procedures to give recommendations and advice
· Experience of using/inputting on to various Management Information Systems
	· Demonstrable CPD in Health & Social Care
· Knowledge of the public health agenda and national policy

· Experience of being able to engage individuals experiencing multiple disadvantage within a variety of settings

· Understanding of local government processes

· Evidence of successful negotiation and influencing skills


	A. I

	SKILLS AND ABILITIES
	· Ability to communicate both orally and in writing to a wide range of audiences (including active listening. identifying key messages, negotiating and ability to write clear and concise reports and presentations)

· Ability to use different interviewing techniques and interpret information gathered during the assessment process
· Ability to demonstrate effective problem-solving skills and ability to challenge appropriately

· Ability to motivate others and to work collaboratively

· Effective time management and organisational skills and the ability to manage competing work demands

· IT literate with ability to use MS office software

· Ability to maintain and work within professional boundaries

· Ability to identify gaps in service provision and initiate action to fill these gaps

· Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to manager.
	
	A. I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Good level of general education
· NVQ Level 3 in Health & Social Care or equivalent experience

· Knowledge and understanding of ethical and practice boundaries when working with individuals

· Knowledge of health and safety policies and procedures
	
	A.

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

· Demonstrate political awareness in working with partners

· Be able to work flexibly to achieve outcomes

· Ability to work successfully as part of a team

· Self-motivated, ability to use own initiative and able to achieve effective outcomes for individuals
· Willingness to work outside of general office hours when required

· The ability to communicate at ease with indivuals and provide advice

· Capable of independent travel to carry out the requirements of the post
· Full driving licence
	· Evidence of own continuous personal and professional development


	A. I. C

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	Evidence of having completed training in equality and diversity awareness
	A,I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service
	Evidence of surpassing customer expectations or service targets / goals
	A,I


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Changing Futures Key Worker Lead





Changing Futures Key Worker





N/A








this is Redcar & Cleveland

