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Job title: ICT Apprentice

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Qualifications / 
Professional Registration/
Membership


	 A minimum of 3 GCSE’s including maths, English and a science or technology subject at Grade 4 of above (A-C) or equivalent qualification e.g. Level 2 functional skills in maths and English.

	Application /evidence of certificates

	
	Or Level 2 apprenticeship or other equivalent qualification and experience

	Application /evidence of certificates

	 Eligibility for an apprenticeship
	· Must be 16 or over at the start of the apprenticeship;

· Not in full-time education; 

· Be a UK citizen or have proof of right to work in the UK;  

· Have lived in the UK/EEA for the last 3 years or more;

· Must have the legal right to work in the UK for the full duration of the apprenticeship (ie. 25 months minimum).
	Evidence to support eligibility 




















	[bookmark: _Hlk92295067]Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Ability to work independently and as an active member of a team.

	Application/Interview

	
	An aptitude towards problem solving, using logical analysis

	Application/Interview


	
	An understanding of the importance of IT Security

	Application/Interview


	
	Experience of using IT equipment with a good understanding of the benefits they bring


	Application/Interview


	
	Ability to meet the travel requirements of the post

	Application/Interview


	
	Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations

	Application/Interview


	
	The ability to work effectively within a busy team environment, be helpful and co-operative with others

	Application/Interview

	
	Excellent oral and written communications skills with the ability to talk in a non-technical way to customers about ICT

	Application/Interview

	
	Excellent interpersonal skills including collaborating and team working, within a busy team environment

	Application/Interview

	
	Ability to be creative in working through problems and making decisions.

	Application/Interview

	Work Related Circumstances/
Values of the Council

	Commitment to Equal Opportunities.

	Application/Interview

	
	Commitment to undertake the apprenticeship learning to obtain a Level 3 Information Communications Technician apprenticeship qualification
	Application/Interview




	
	Commitment to attend college and appropriate training to attain the above qualification
	Application/Interview

	
	Compliance with health and safety rules, regulations, and legislation.

	Application/Interview

	
	Ability to comply with the Councils values of:
· We innovate
· We enable
· We respect 

	Application/Interview
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