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Job Description


	Job title

	Business Manager- System Development 	Comment by Paul Mulholland: @Does it need a specific title?

	Grade

	8

	Service/Team

	Adult Social Care- Business Development Team 

	Main purpose of job 
	To work with and support colleagues in the Business Development Team and Sunderland Care and Support Service (SCAS) leading on:
· ICT Platform Development and system re-design including, but not exclusively, systems such as Jontek, Total Mobile, Liquid Logic, TCES and QCS
· [bookmark: _Hlk16665863]System Reporting and Process Mapping
· Development and maintenance of excellent practice
· Development, implementation of associated policies and processes
· Leading system upgrades, including interpreting and applying technical release notes, producing user acceptance testing (UAT) documentation, devising comprehensive and robust testing plans and coordinating testing activities across services.
· Ensuring processes meet statutory requirements

This will be achieved by:
· Collaborating with service leads in SCAS 
· Improving system development and the customer journey 
· Develop strategic evidence-based approaches to the delivery of services within SCAS 
· Manage performance, resource and delivery issues.
· Report work and progress updates to Head of Business Development, Assistant Directors and other senior managers in the Council and SCAS on a planned basis and responsive basis in different formats that include reports, presentations and 1:1 discussions.
· Responsible for supporting the provision of a high quality and professional service across SCAS 

	Key responsibilities 


	· The provision of high-quality support to teams across ensuring that there are effective and efficient processes in place to support high quality delivery of services.
· Act as the lead link between SCAS and key Council services, partners, community leaders, organisations, policy institutes, civil servants and central government management, ensuring business needs are accurately identified, monitored and prioritised and are completed on time to the standards required of the service. 
· Lead on the development, implementation and maintenance of effective business processes, systems, plans and policies in line with best practice across Adult Social Care, ensuring they are regularly monitored and updated, and sharing ideas and improvements across the Directorate, City Plan, Service Plans and Business as usual activity.
· Support the development, implementation and maintenance of effective systems including digital opportunities to maximise efficiency within the service ensuring the maximisation of data gathered, recorded, reported and analysed alongside supporting functions within the Directorate.
· Monitor, develop and maintain knowledge in accordance with national legislation and policy, economic institutes, developed systems, statutory procedures, corporate standards and policies in relation to Adult Social Care ensuring this is considered and used by services appropriately.
· Identify, monitor and develop creative solutions to issues as they develop across Adult Social Care and SCAS with regard to practice, policy and performance including the development and implementation of required Directorate objectives and/or projects, identifying areas for further action and ensuring the practical steps needed to deliver them are identified and achieved.   

· Support Senior Managers across Adult Social Care in the development, delivery, monitoring and evaluation of work programmes, projects related to innovation, service and performance improvement work to deliver improved outcomes as required to meet the needs of the communities and City.
· Develop and maintain effective processes and systems that support Senior Managers across SCAS with collation of information and data in order to identify and set performance measures and indicators.
· Supporting Senior Managers across SCAS with development, interpretation and analysis of data and performance locally and nationally linked to delivery of projects, service and City plans.

	Key tasks


	· To make effective and defensible decisions with regard to risk, safeguarding and public protection, effectively evidencing and recording decisions.
· Work flexibly across SCAS and provide support, responding to the needs of the organisation in order to meet priorities and demanding deadlines.
· To deal effectively with internal and external customers, including some routine enquiries from members of the public, which could be face to face, receiving and responding to incoming communication.
· To collate information, prepare and deliver briefings/presentations to elected members, senior officers and partner organisations.
· Research, prepare and manage funding bids in relation to activity across SCAS including the application, monitoring and evaluation process. 

	Responsible for staff/equipment 


	Management of information and systems to enable the processing and dissemination of information to managers in SCAS and the wider service area. 

	Other duties/specific policies e.g. DBS

	Other duties and responsibilities allocated which are commensurate with the grade of this post.

To work from a variety of locations.

Demonstrate a commitment to continuous improvement

To demonstrate political awareness and ability to work effectively within a political environment providing clear balanced advice and guidance.

The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information, and respect the privacy of personal information held by the Council
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