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Person Specification

Job title: Business Manager

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted.

	Essential Criteria
	Method of Assessment

	Qualifications / 
Professional Registration/
Membership



	Relevant degree or equivalent experience

Experience of working within multi support service environment

	
Application Form/Certificates

	Experience



































	Experience of leading development, implementation and maintenance of effective systems including digital opportunities locally, regionally and nationally

	Application Form/Interview

	
	Experience of leading system upgrades, including interpreting and applying technical release notes, producing user acceptance testing (UAT) documentation, devising comprehensive and robust testing plans and coordinating testing activities across services and ensuring processes meet statutory requirements

	Application Form/Interview 

	
	Experience of monitoring, developing and maintaining knowledge in accordance with national legislation and policy and applying this in a local environment.

	Application Form/Interview

	
	Experience of project management and delivering programmes.

	Application Form/Interview

	
	Experience of collating information, preparing and delivering briefings/presentations and reports to elected members, senior officers and partner organisations.

	Application Form/Interview

	
	Experience and knowledge of Adult Social Care or similar setting and associate plans and priorities across the Directorate and City.

	Application Form/Interview

	
	Experience of Quality Assurance and Service Improvement programmes 

	Application Form/Interview

	Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Able to communicate effectively via a variety of different methods to share and obtain information and establish excellent relationships with customers across the Council, partners, external agencies and residents.

	Application Form/Interview

	
	Able to effectively use systems to prepare documents, record information or input data including Microsoft Office and various case management and finance systems. 

	Application Form/Interview

	
	Able to adapt to changes in colleagues, settings and working environment and understand others and how to assess requirements in order to respond appropriately and efficiently.

	Application Form/Interview

	
	Able to deal with opinions and feelings as well as facts, figures and numerical data.

	Application Form/Interview

	
	Able to follow rules and procedures.
	Application Form/Interview

	
	Able to work in a busy environment with varied and demanding goals.

	Application Form/Interview

	
	Able to analyse the behaviour and motives of others.
	Application Form/Interview

	Work Related Circumstances/
Values of the Council


	Commitment to Equal Opportunities and compliance with health and safety rules, regulations, and legislation.

	Application Form/Interview

	
	Ability to meet the travel requirements of the post.

	Application Form/Interview

	
	The ability to work outside of normal working hours to meet the needs of the service and be flexible in own working arrangements according to the demands of the post.

	Application Form/Interview
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