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	Job Title:
	Social Worker Adults
	Pay Band: 
	Band 9 (newly qualified and early career)
Band 10 (main grade including Best Interest Assessor)




	Job Purpose: 

	Depending on team specialism, to work with individuals to complete (1) assessments, ensuring eligible needs are met, monitored and reviewed through a process of coordinated support planning in line with policy, procedure and legislation (2) initial enquiries in relation to safeguarding adults concerns in accordance with the Multi Agency Safeguarding Adults Policy and Procedures and relevant legislative requirements. 
To ensure effective identification and management of risk whilst promoting independence and well-being


	Valued Behaviour Level:
	1 

	JE reference Band 9 – E3330
Band 10 – E3331
	

	What are you expected to do?

Band 9:

1. To carry out assessments of need with individuals and their carers utilising a person-centred approach to identify eligible needs whilst ensuring a positive approach to risk which underpins practice and decision making.  To ensure all assessments are of a high standard and conducted in accordance with national and local requirements.  

2. To identify, in conjunction with individuals and/or their carers, the most appropriate ways of achieving outcomes identified through the assessment process and to promote independence and well-being through the use of universal, targeted and specialist services as appropriate.  

3. Work with individuals, families, carers and communities to help them make informed decisions, enabling them to clarify and express their needs and contribute to service planning. 

4. Develop and maintain effective relationships with individuals, their families and carers: provide advice and support: promote independence and early intervention, as necessary; and ensure they have access to appropriate representation including advocacy, IMCA, IMHA where appropriate.

Band 10:

To carry out the duties of Band 9 plus:

5. To work with individuals with an increasing level of complexity of need, risk, uncertainty and challenge.

6. Develop expertise in one or more areas of practice and provide peer advice to other Social Workers in relation to their cases.

7. Supervise students, trainees, less experienced professional team members, support staff or volunteers.

8. May undertake Best Interest assessments if suitably qualified and a requirement of the team specialism.

General:

9. Develop relationships with colleagues in own and other departments and external agencies in order to gather information relevant to assessment and support planning activities and ensure effective partnership working takes place promoting positive outcomes for individuals.

10. Maintain and update case notes and other records, write reports as required; if required, give evidence in court in relation to care proceedings.

11. Participate in programmes of training and associated work experience for social work progression.
	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Professional Social Work Qualification (e.g. Degree, DipSW, CQSQ or CSS as relevant)
	E
	

	2
	[Band 10 only] Successful completion of Assessed and Supported Year in Employment (ASYE)(if applicable) and evidence of CPD in core areas of practice which reflect the needs of clients
	E
	

	3
	[Band 10 only] BIA Qualification
	E or D depending on need

	
	Experience & Knowledge
	
	

	4
	Experience of working with vulnerable adults, families, carers and communities (Band 10 requires approx. 6-12 months relevant post ASYE experience including undertaking assessment of capacity to make decisions and best interest) 
	E
	

	5
	Knowledge of the organisation and structures in Social Care Services.
	E
	

	6
	Knowledge of the relevant current legislation such as:
· Care Act 2014
· Mental Capacity Act & Mental Health Act and the Deprivation of Liberty Safeguards
· Person Centred Approaches
· Safeguarding 
· And other pertinent legislation. 
[Band 10 requires working knowledge of legislation]
	E
	

	7
	Knowledge and experience of 
· Undertaking assessments / risk assessment.
· Support planning and purchasing.
· Monitoring and Review
Report writing and Court work
	E
	

	8
	Understanding of the needs of the specific individual groups
	E
	

	9
	Experience of attendance at Case Conferences, Reviews, Core Groups, Planning Meetings, safeguarding strategy meetings
	E
	

	10
	Awareness of the single assessment process.
	
	D

	11
	Experience of interpreting legislation, policy or procedures to give recommendations and advice
	E
	

	12
	Knowledge of therapeutic interventions.
	
	D

	13
	Experience of working in a multi-disciplinary environment.
	
	D

	14
	Knowledge of risk assessment package tools.
	
	D

	15
	Experience of Group work
	
	D

	16
	Experience of Co-working cases and providing peer support.
	
	D

	17
	Demonstrate ability to relate theory to practice and utilise knowledge of eligibility criteria and threshold of need to inform practice decisions.
	
	D

	
	Skills
	
	

	18
	Ability to form good working relationships with users of the service and other agency personnel, etc.
	E
	

	19
	Ability to organise and prioritise own work with minimum supervision and achieve deadlines.
	E
	

	20
	Ability to analyse and interpret data gathered during the assessment process.
	E
	

	21
	Ability to communicate both verbally and in writing to a wide range of audiences 
	E
	

	22
	Ability to use different interviewing techniques. 
	E
	

	23
	Liaison and Networking Skills.
	E
	

	24
	IT literate, capable of using MS Word/Excel and Office packages.
	E
	

	25
	Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to manager
	E
	

	26
	[Band 10] Ability to regularly give advice and guidance, including demonstrating duties, instructing and checking the work of others 
	E
	

	27
	[Band 10] Ability to undertake complex assessments and write detailed reports with skill and understanding.
	E
	

	28
	[Band 10] Ability to monitor understanding of others, develop approach and take corrective action if required
	E
	

	
	Personal Attributes
	
	

	29
	Ability to use the opportunities at formal supervision effectively and work as a team member.
	E
	

	30
	Ability to work closely with other colleagues and to do joint assessments.
	E
	

	31
	Ability to be sensitive to and to work in an anti-discriminatory way with all service users and colleagues.
	E
	

	32
	Commitment to excellence in public services.
	E
	

	33
	Commitment to user and carer involvement.
	E
	

	
	Special Requirements
	
	

	34
	Registered with Social Work England  
	E
	 

	35
	Enhanced DBS check required (depending on team specialism, will also require Adults Barred list check OR Child and Adult Barred List check plus re-checking in line with policy)
	E
	 

	36
	Flexible approach to working arrangements and ability to work outside of normal office hours.
	E
	 

	37
	The ability to access reliable transport to carry out the travel requirements of the post
	E
	 

	38
	Emotional resilience in working with challenging behaviours and attitudes to use of authority and maintaining discipline.
	E
	 

	39
	The ability to communicate at ease with customers and provide advice in accurate spoken English
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
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