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Person Specification

Job Title: Pool Safety & Support Assistant
	
Service:  Hydrotherapy Pool Fulwell
	
Grade:  3

Responsible to:  Service Manager

	Essential Requirements
	Method of Assessment

	Qualifications and Experience:

	

	Current STA level 2 Award for Pool Emergency Responder or equivalent
	Application Form/Certificate

	Current Pool Plant Foundation Certificate with the ability to achieve National Pool Plant Operator Certificate.
	Application Form/Certificate

	Valid or ability to complete Emergency First Aid and CPR certification
	Interview

	Ability to complete Manual Handling Training
	Interview

	Experience working in a pool environment including familiarity with health and safety procedures in aquatic settings
	Application Form/Interview

	Familiarity with pool plant operations and maintenance
	Application Form

	Experience working with children or vulnerable adults
	Interview

	Skills/Knowledge and Ability

	

	Understanding of hydrotherapy principles and benefits
	Interview

	Awareness of safeguarding and manual handling procedures
	Interview

	Knowledge of infection control and hygiene standards
	Interview

	Strong observational and risk assessment skills
	Interview

	Ability to remain calm and act quickly in emergencies
	Interview

	Demonstrates the ability to work effectively as part of a multidisciplinary team, also exercising initiative and flexibility to independently manage and prioritise workload. 
	Interview

	Commitment to promoting dignity, respect, and inclusion
	Interview

	Ability to form and maintain effective working relationships with individuals, their families' colleagues and partner organisations
	Interview

	Demonstrates excellent verbal and written communication skills, with the ability to engage effectively in person, over the phone, and through written correspondence. Provides high-quality, tailored customer service by understanding individual needs and delivering responsive, professional support.
	Application form/Interview

	Proficient in using IT systems and software applications, with the ability to adapt quickly to new technologies to support efficient and accurate work processes.
	Application Form

	Understands and follows financial procedures accurately, including handling transactions, maintaining records, and ensuring compliance with relevant policies and regulations.
	Application Form

	Work Related Circumstances 

	

	To demonstrate the Company’s values

	Application Form

	Compliance with health and safety rules, regulations, and legislation

	Interview

	Committed to equal opportunities
	Application Form/Interview
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