
 

 

  

 

 

 
 

Job Description 
 
 
Post title People Business Partner 

Grade N9 

Directorate Operations 

Team People and Culture 

Reporting to Strategic People Partner 

Responsible for Not applicable 

 

Job Purpose 

 
As a People Business Partner, you'll play a pivotal role in shaping the future of our services. We're 
committed to empowering every employee to contribute, grow, and thrive, making the North East Mayoral 
Strategic Authority a place where your work truly makes a difference.  
  
People Business Partners support our teams to deliver their organisation goals and aims, providing people 
strategies that align seamlessly with our service delivery goals, values and behaviours.  You'll have the 
unique opportunity to drive business outcomes, foster a culture of support and collaboration, and ensure 
our workforce is equipped to meet the challenges of today and tomorrow.  
  
You will provide a comprehensive HR service covering a full range of employee relations matters, policy 
development and employee development initiatives. 
 

Duties and responsibilities 

 
Listed below are the responsibilities this role will be primarily responsible for: 
 

• Provide a generalist HR service to management and employees by advising on and assisting in all 
employment matters sharing expertise and best practice. 
 

• Work collaboratively with recognised trade unions to resolve workplace conflict. 
 

• To continually review and develop HR policy in line with employment legislation, best practice and 
our organisation values. 

 
• To advise and support managers in managing employees in line with HR policy and practice 

including sickness, discipline and grievance, performance management, change management, 



 

 

  

 

 

undertaking investigations and advising at hearings. Ensure a clear system of case management is 
established.  

 
• To collect and analyse employee data in areas such as attendance, recruitment, gender pay to 

support overall organisational reporting in such matters. 
 

• To support Directorates to continually review and embed the Workforce Plan, providing insights and 
advice on talent strategies. 

 
• To support the organisation’s recruitment and onboarding processes, advising on best practice and 

emerging trends 
 

• To support the development and coaching of line managers to improve people management skills. 
Develop and deliver training to managers and supervisors in HR policy and practice.  

 
• Support reorganisation and restructure processes within the North East MSA, advising on and 

supporting employee consultation and engagement throughout.  
 

• Support the North East MSA in meeting its Equal Pay obligations through the evaluation of jobs 
within the North East MSA.  
 

• Support employees and managers with pay, terms and conditions through liaison with the North 
East MSA’s HR Admin and Payroll provider.  
 

• Develop and manage added value initiatives for the organisation such as employee networks for 
wellbeing and employee diversity and inclusion, mental health first aid, DV support.  

 
 

Organisational responsibilities 

 
• Communication 

We communicate effectively with our peers, partners and local authorities and work collaboratively to 
provide the best possible outcomes.  Communication between teams, services and partner 
organisations is imperative in providing the best possible service to the region. 

  
• Confidentiality 

All members of staff are required to undertake that they will not divulge to anyone personal 
and/or confidential information to which they may have access during the course of their work. 
 
All members of staff must be aware that they have explicit responsibility for the confidentiality and 
security of information received and imported in the course of work and in using organisation 
information assets.  

 
• Health, Safety and Wellbeing  

We take responsibility for health, safety and wellbeing in accordance with the North East MSA Health 
and Safety policy and procedures.  

 
• Performance Management 

We promote a culture whereby performance management is ingrained, and the highest of standards 
and performance are achieved by all. You will contribute to the organisation’s appraisal processes to 
ensure continuous learning and improvement and to increase organisational performance. 
 
All members of staff will receive appraisals, and it is the responsibility of each member of staff to 
follow guidance on the appraisal process. 

 



 

 

  

 

 

The above is not exhaustive, and the post holder will be expected to undertake any duties which may 
reasonably fall within the level of responsibility and the competence of the post as directed by their 
manager. 
 

Values and Behaviours 

 
Our values and behaviours are the things that are important to us, individually and as a team. They 
articulate the way we want to conduct ourselves.  Combined, they work together to make us who we are, 
and we use them to anchor all that we do.  The North East MSA values are: 

 
• Strive for brilliance. 
• One team. 
• Drive sustainability. 
• Make it happen. 
• Be inclusive. 

 
 

Equalities and Diversity 

 
We are committed to creating a fairer North East where everyone can thrive with aspirational jobs, new 
skills, and better homes. All employees are responsible for taking proactive steps to eliminate 
discrimination, advance equal opportunities and foster good relationships in every aspect of their work. 
 

Special requirements of post 

 
• DBS 

 
This post is not subject to a disclosure. 

 
• Politically restricted 

 
This post is not designated as a politically restricted post in accordance with the requirements of 
Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time 
to time by the Secretary of State. 
 



 

  

 

 
Person Specification: People Business Partner 
 
The following criteria will be used to shortlist at the application stage and will be further explored at the interview stage. 

 Essential Desirable 

 
Qualifications 

 
• Educated to degree level or equivalent experience 
• CIPD Level 5 (or above) in Human Resources Management or an equivalent 

recognised HR qualification.  

 
 

 
Experience 

 
• Previous experience of providing policy advice and guidance, in a local 

government, public sector or similar. 
• Detailed understanding of National Joint Council for Local Government Service 

Pay and Conditions of Service (green book). 
• Experience of working in unionised environments, including joint consultation 
• Experience supporting projects or workstreams, including planning, tracking 

progress, and reporting outcomes.  
• Exposure to or involvement in change management, EDI or employee 

engagement initiatives. 

 
• Experience working within a Mayoral 

Combined Authority, Local Authority, 
NHS, Civil Service or other complex 
public sector environment. 

• Experience interpreting and applying a 
range of local government terms and 
conditions, employment legislation and 
workforce policies. 
 

 
 
Skills and 
Knowledge 

 
• Strong written and verbal communication skills, with the ability to engage a wide 

range of stakeholders. 
• Good understanding of core HR and OD concepts, including employee lifecycles, 

EDI, and employee wellbeing. 
• Ability to analyse information and data, identify trends, and produce concise 

reports. 
• Proficiency in Microsoft Office and confidence in using digital tools and systems. 

 

 
• Experience using workforce analytics 

and people metrics to support evidence 
based decision making and strategic 
workforce planning. 

• Knowledge of the Local Government Job 
Evaluation Scheme (NJC and JNC JE 
Scheme) and experience supporting job 
evaluation processes, including the 
interpretation of role profiles and 
evaluation outcomes. 



 

  

 

 
Personal 
Qualities 

 
• High level of integrity, confidentiality and professionalism. 
• Proactive, enthusiastic, and committed to learning continuous improvement. 
• Strong interpersonal skills with the ability to build trust and collaborate effectively. 
• Resilient and adaptable, able to work under pressure and manage competing 

priorities. 
  

 
 

 


