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CETL, Brierton Lane, HARTLEPOOL, TS25 4AF
Tel: 01429 264950

ATTENDANCE & SUPPORT OFFICER
BAND 7 (Full time- Term Time Only- 195 days) 
£25,992-£27,269 (pro rata)


REQUIRED FOR AS SOON AS POSSIBLE

Are you seeking a role that will enable you to make a positive impact on the lives of young people facing challenging circumstances?
 
Can you take initiative, remain calm and understanding when under pressure and act as a positive role model?
 
If so, an exciting opportunity has arisen to support The Horizon School- Hartlepool’s Pupil Referral Unit’s approach to supporting vulnerable learners. 

You will work in close collaboration with senior leaders, pastoral staff and outside agencies to improve outcomes for our young people. This will include supporting attendance at school, identifying barriers to attending school, raising standards and co-ordinating appropriate, effective alternative education provision.

You will have an understanding of the barriers to attendance at school in particular social, emotional and mental health needs and strategies to be able to support young people and their families. 

You will be able to evidence your successful track record of working with pupils and parents/carers to improve outcomes for attendance and engagement. 

You will ideally have experience of working within the secondary school sector, pupil referral unit or similar education setting.

We are committed to safeguarding and promoting the welfare of children and young people and expect all staff and volunteers to share this commitment.  This post is subject to Safer Recruitment Measures, including an enhanced criminal records check via the Disclosure Barring System (DBS)

Closing date: Thursday 16th July 2026 (noon)
Interviews to be held: Tuesday 21st July 2026   

Application forms and details of the above post can be obtained via email: admin@horizonschool.co.uk  

Application forms to be returned addressed : Miss S Nevison, Head of School, The Horizon School, CETL, Brierton Lane, Hartlepool, TS25 4AF or via email: admin@horizonschool.co.uk  
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