
[image: image1.png]Middlesmjgh

moving forward




JOB DESCRIPTION

	Post Title: Collections Manager
	

	Grade and Salary Scale: I SCP 22 – 24  
	

	Directorate and Service: Environment, Communities and Culture, Cultural Services 

	

	Responsible to: Middlesbrough Museums Manager
	


Purpose of the Post:
The Collections Manager is a key leadership role within the Middlesbrough Museums team, providing strategic oversight of the collection across Dorman Museum and Captain Cook Birthplace Museum. You will lead the long-term development, preservation, and significance-mapping of the collections, ensuring they are managed to the highest professional standards. Beyond physical care, you will drive the strategic expansion of knowledge, access, and community engagement. The post will also provide strategic direction of the exhibitions programme, ensuring content in collections-led and underpinned by curatorial expertise. 
Duties and Responsibilities:
1. To take responsibility for the Middlesbrough Museums Collection Management, including collection stores, MODES records, accessioning and loans. 
2. Develop, maintain and implement the Museum’s collections care, conservation plan, policies and procedures. 

3. Apply Collections Care and Conservation policies, processes, procedures and professional standards. 

4. Provide advice and guidance on all aspects concerning the care and conservation of collection, recommending appropriate storage and display conditions and advising staff on the packing, handling and movement of Museum objects where appropriate. 

5. Manage the collation and recording of environmental, pest and other collections monitoring data. 

6. Supervise the Museum’s housekeeping programme to ensure objects on display and in storage are regularly inspected, assessed ensuring preventive and interventive conservation. 

7. Continue to improve and develop Middlesbrough collections, through accession and rationalisation, advising on the suitability of specific items, including suitability and appropriateness of such collection’s usability and storage and conservation implications. 

8. To be the museum lead for accreditation and the main contact for external collections-related projects. 

9. Design, implement, maintain, and review of the Museum’s Emergency Plans. 
10. To take overall responsibility for the Museum’s permanent galleries, while contributing to the development of redisplays and exhibition development. Carrying out research, providing information on collections and preparing individual objects for display and its interpretation. 

11. To be the lead contact for enquiries relating to the collections and assist researchers by providing supervised access. 

12. Develop sustainable solutions for collections care, storage, monitoring, exhibition, access and engagement.  

13. To further develop your understanding of the process of collections’ management and familiarise yourself with current industry standards. 

14. To lead on the identification and pursuit of external funding and grant opportunities to support collections care, conservation, and capital improvements; this includes the preparation and submission of high-quality bids that align with the Museum’s strategic priorities and long-term financial sustainability. 

15. To develop and maintain strategic partnerships with regional and national heritage bodies, academic institutions, and community organisations to enhance the profile ad research potential of the collections, representing Middlesbrough Museums at professional forums to foster knowledge exchange and collaborative project delivery. 

16. Supervise collection and museum staff as well as volunteers in order to achieve effective performance of Collections Care and Conservation activities, processes, procedures and standards. 

17. To take responsibility for the physical security and risk management of the collections across all sites, ensuring that storage and gallery spaces meet industry standards for protection, while regularly reviewing security protocols and risk assessments to mitigate against theft, damage, or loss. 

18. To work cross-departmentally in particular with the learning and marketing teams to ensure the Museum’s collection I embedded in the Museum’s activities. 

19. To act as a key holder and being aware and responsive of museums emergency plan. 

20. To undertake any training and development necessary to meet the duties and responsibilities of the post. To assess and make provision for the training needs of colleagues for which the post holder is responsible. 

21. The post holder will be required to work some periods outside normal working hours for which overtime or time in lieu can be claimed. 
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
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PERSON SPECIFICATION 

	MIDDLESBROUGH VALUES
	Essential

X
	Desirable

X

	1. Being passionate about working for Middlesbrough Council with a commitment to meeting our values 
	X
	

	QUALIFICATIONS
	
	

	2. Educated to degree level in a relevant subject or demonstrable equivalent experience. 
	X
	

	3. Postgraduate level qualification in relevant subject.

	
	X

	KNOWLEDGE & EXPERIENCE
	
	

	4. Minimum of 3 years working in a museum or cultural organisation in a similar role.
	X
	

	5. Experience of using Collections Management systems, including environmental monitoring systems and Collections Management databases. 
	X
	

	6. Significant experience with historic collections, including working in museum stores, object handling and movement, collections, pest management.
	X
	

	7. At least 2 years’ experience of developing and delivering collections care and conservation activities. 
	X
	

	8. Ability to develop and accurately implement Collections Management policies, procedures and standards.
	X
	

	9. Knowledge of conservation practice and related ethical considerations.
	X
	

	10. Proven experience of identifying, bidding for, and successfully managing external heritage grants or project funding.
	
	X

	11. Experience of building and sustaining professional networks and strategic partnerships with external heritage, academic, or community stakeholders.
	
	X

	12. Knowledge of museum security standards and the ability to implement effective risk management and protection protocols for physical collections.
	X
	

	13. Experience of creating and implementing interpretation plans. 

	X
	

	14. Ability to work systematically, quickly, efficiently and accurately.
	X
	

	15. Excellent planning, prioritising and organisational skills with the ability to use initiative.
	X
	

	16. Ability to handle and move a variety of Museum objects, ranging from documents to heavy machinery.
	X
	

	17. Experience of managing resources within set parameters.

	
	X

	18. Some knowledge of an area relating to the Middlesbrough museum’s collections.
	
	X

	19. Excellent organisational, administrative and IT skills.


	X
	


	20. Flexibility and ability to work collaboratively as part of a small team with a ‘can do’ flexible approach.
	X
	

	21. Experience of supervising staff and volunteers.


	
	X

	22. Excellent communication and presentation skills, with the ability to communicate with a diverse range of audiences and stakeholders.
	X
	

	23. Commitment to diversity, equality, inclusiveness and making museum collections accessible to all.
	X
	

	24. Willingness to work evenings and weekends as required.

	X
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