Essential Information for Applicants 
 Local Area Coordinator Primrose Ward
1. Local Area Coordination
Local Area Coordination (LAC) is a community-based approach that helps people stay strong, safe, and connected. It focuses on building relationships and supporting residents by:
· helping people to stay strong and well within their local community.
· developing welcoming and supportive communities.
· encouraging system change and the transformation of our public services by understanding the challenges and issues people face when they need support.

We began to introduce Local Area Coordinators (LAC’s) into South Tyneside in 2024 and now have an established team of 6, working in the Primrose; Whitburn and Marsden; Biddick and All Saints; Hebburn North and Whiteleas Wards. We have a vacancy in the Primrose ward as the current postholder has moved to a new role in Adult Social Care to support the service implement relational practice with the LAC Principles and safe waiting approaches key to supporting the shift in practice. 
A Coordinator works in an area with a population between 8,000 - 10,000 people.  We have used data from our political Ward areas to identify the areas, and as we work closely with the local community the specific areas to be covered by the Local Area Coordinator will be confirmed.  
Whilst the role is positioned in South Tyneside Council (within the Adult Social Care and Commissioning Directorate) the day-to-day work will be based solely in the local community, alongside local people, groups as well as colleagues from other Council services, the Voluntary, Community and Faith Sector and NHS partners.
2. The recruitment process 
The job advert closes at noon on Friday August 28th 2026. There are two recruitment stages for applicants who are shortlisted for the role. Candidates must be available for both dates. However, invitation to formal interview is dependent upon the outcome of the community recruitment stage. 
· A community recruitment event will take place on Thursday 17th September at a venue in the Primrose ward from 11.00-1:00pm. This will be with residents and people with an interest in Primrose.

· For those who pass the community recruitment stage, a formal interview will be held on Thursday 24th September at South Shields Town Hall. 




3. The application form 
To be shortlisted your application must clearly evidence against the Person Specification and Job Description. 

Your Supporting Statement must be no more than 1,000 words and focus on these key essential criteria from the Person Specification:
							
· Experience of working with a wide range of agencies to support someone achieve their goals. For example, housing, social care, DWP.								
· Experience of building relationships with community service providers and working in effective partnership to improve outcomes for people.						
· Demonstrable commitment to the  10 Principles underpinning Local Area Coordination.								
· Experience in supporting people to build a picture of the life they want for themselves and supporting people to create plans towards achieving their vision. 								
· Able to identify and take appropriate response to safeguarding situations while maintaining support. 								
· Prioritisation and ability to use initiative and judgment in managing work and ability to work autonomously.								
4. Find out more about LAC

[bookmark: _Hlk155102522]Information about LAC in South Tyneside can be found on these web pages Local Area Coordination in South Tyneside 
The pages include videos made by people in South Tyneside about the impact LAC has had on their lives. 
More detailed information on the Local Area Coordination approach, its principles and evidence can be found at Local Area Coordination (lacnetwork.org)
If you have further questions, or want to understand more about the role, you can join an informal information session via Teams. The dates for these are:  
· Wednesday 29th July 1-2pm
· Tuesday 4th August 5-6pm
· Tuesday 25th August 3-4pm
· Wednesday 26th August 5-6pm 
If you would like to attend one of the sessions, contact hazel.cuthbertson@southtyneside.gov.uk and you will be sent a Teams link to join. 

Thank you for your interest in the role.

Hazel Cuthbertson
Local Area Coordination Manager
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