A Day in the Life of a Financial Assessment Caseworker
A Financial Assessment Caseworker plays a vital role in helping adults access social care services by determining how much they should contribute towards the cost of their care. The role involves carrying out financial assessments fairly, accurately and in accordance with the Care Act 2014, statutory guidance and local policy.
A typical day begins by reviewing and prioritising a varied caseload, which may include new referrals, reassessments, Deferred Payment Agreement applications and welfare benefit enquiries. The caseworker is responsible for managing a demanding workload while ensuring assessments are completed within agreed timescales and to a high standard.
Throughout the day, the caseworker gathers and analyses financial information from customers, their representatives and external organisations. This involves reviewing evidence of income, savings, investments, property ownership and expenditure to determine eligibility for local authority funding for both residential and non-residential care services.
The role requires conducting detailed financial investigations, verifying documentation and assessing complex financial circumstances, including trust funds, assets held overseas, personal injury awards and potential deprivation of assets. Decisions must be evidence-based, defensible and compliant with legislation and local policy.
A significant part of the role involves communicating with customers, families, advocates and professionals. Whether by telephone, correspondence, office appointments or home visits, the caseworker provides advice, guidance and support on social care charging, welfare benefits and funding options. Many interactions involve sensitive or challenging circumstances, requiring empathy, professionalism and excellent customer service skills.
The caseworker also carries out comprehensive welfare benefit checks to help maximise customers' incomes. This may include identifying benefit entitlements, assisting with applications, challenging benefit decisions through Mandatory Reconsiderations and advising customers on how benefit awards may affect their social care contributions.
Another key responsibility is assessing eligibility for Deferred Payment Agreements. This involves reviewing applications, providing information and guidance, liaising with legal services and monitoring agreements to ensure they remain compliant with policy and legislation. Ongoing administration includes monitoring lending limits, issuing statements and managing changes in customers' financial circumstances.
Safeguarding responsibilities form an important part of the role. The caseworker remains vigilant for signs of financial abuse or exploitation, gathers relevant evidence and works with colleagues and partner agencies to support safeguarding enquiries and protect vulnerable adults.
Accurate record keeping is essential. Throughout the day, the caseworker updates case management and finance systems, maintains detailed case notes and prepares clear written correspondence documenting investigations, decisions and outcomes. Information may also be used to support panel hearings, reconsiderations, debt recovery processes and court proceedings.
The role requires the ability to work independently while also maintaining strong working relationships with colleagues, social workers, legal teams, finance services, the Department for Work and Pensions and other external organisations. Continuous learning is essential to keep up to date with changes in legislation, welfare benefits and social care funding arrangements.
At its core, the role is about ensuring vulnerable adults receive fair financial assessments, access the support and benefits they are entitled to and are treated with dignity, respect and compassion throughout the assessment process. Based on the information gathered, the Financial Assessment Caseworker makes informed decisions that balance the needs of customers with the responsible use of public funds.

