
[image: ]Job Description


	Job title
	Financial Assessment Caseworker

	Salary, Grade and SCP

	£31,022 - £33,699, Grade 5, SCP 17 – 22

	Service/Team

	Adult Services / Social Care Financial Assessment Team 


	Responsible to
	Senior Caseworker – Social Care Financial Assessment Team


	Responsible for staff/equipment 
	Not responsible for any staff / Responsible for laptop, mobile phone and any other equipment taken to allow agile working at home.


	Main purpose of job 
	To undertake full financial assessments for customers who are assessed to receive community or residential / nursing care chargeable services, in line with National Guidance and locally designed policies and systems.


	Key responsibilities 
	1. To undertake and finalise full financial assessments for anyone assessed to receive chargeable community and residential / nursing social care services.

2. To manage a financial assessment caseload and ensure cases / tasks are completed within identified standards and target timescales.

3. To develop and maintain knowledge of financial assessments using the Department of Health’s Care and Support Statutory Guidance and Regulations in relation to Charging, Financial Assessments and Deferred Payments.

4. To develop and maintain knowledge of the rules and regulations of all Department for Work and Pensions benefits and keep up to date with Welfare Reform so that full welfare benefit checks are carried out and to be able to apply knowledge to a customer’s circumstances and to provide advice and support. 

5. Comply with National Guidance / Regulations, Local Contributions Policy and Business Processes when completing and finalising financial assessments.

6. To identify any safeguarding issues, predominately around financial abuse, submitting the alert and providing on-going support to the Senior Caseworker for strategy meetings and outcomes.

7. To carry out excellent and accurate case management recording across a caseload of new and review cases which will include managing any follow-up / reminder work tasks.

8. Record data accurately on finance system and monitors for management information and to enable the completion of statistical reports and statutory returns.

9. To provide an excellent customer service in relation to the financial assessment process to help achieve the required outcomes including any customer advice, support and assistance given in respect of any benefit claims or issues identified.

10. To work effectively as an individual or as part of a team and with others to build excellent working relationships with a range of internal departments such as Adult Social Care, Billing and Recovery and Business Support and external organisations such as DWP and Solicitors.

11. A commitment to continuous improvement.


	Key tasks 





	1. To carry out adult social care financial assessments for both new and on-going customers for non-residential community and residential / nursing care chargeable services through a mixture of face to face (via home visits or office appointments), telephone and other online methods.

2. Provide information, advice, and guidance to the social care customers and / or their representatives on the financial assessment, including the Council’s Deferred Payment Agreement Scheme, the requirements, and their individual agreements. 

3. To advise adult social care customers, their social workers and external care providers on the Local Authority funding status and client contribution towards their personal budget and / or residential / nursing care fees following the financial assessment.  This also includes adult social care customers who have been assessed as self-funding towards the cost of their care and support.

4. Maximise customers benefit income by carrying out a full welfare benefit check and disability assessment, advise of entitlements, the impact of any award on social care contributions, and assist with claims if support is appropriate and requested. 

5. Identify and report on under / over payments of benefits and assist with challenging benefit decisions professionally and with sensitivity via a mandatory reconsideration and up to submitting the appeal.

6. Input accurate numerical data onto the finance system as well as any spreadsheets for statistical or performance requirements and accurate case details / information on the case management system.

7. To communicate information effectively both verbally and / or in writing to different intended recipients.

8. To work independently and as part of a team to provide solutions to ensure that work is delivered within timescales and tasks are appropriately prioritised.


	Other duties/specific policies e.g. DBS

	1. The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

2. The post holder must comply with the Council’s Health and Safety rules and regulations and with Health and Safety legislation.

3. The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

4. To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.

5. The postholder must meet the requirements of obtaining a Disclosure and Barring Service (DBS) clearance as they will be working with vulnerable adults.
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