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	Job Purpose:

	To clean the site as written into quality procedures and work programmes, in a safe and efficient manner.


	What are you expected to do?
	

	· To clean areas allocated using a variety of cleaning equipment.
· To develop and maintain effective working relationships with customers/clients and colleagues.
· To ensure a high standard of work is maintained in accordance with the Quality Systems and current work practices.
· To occasionally act as a key holder for the site to open/close the site when required.


	

	What you need to be successful?

	
· Ability to communicate orally to a range of audiences.
· Ability to work well with customers and colleagues.
· Ability to maintain a high standard of cleaning.
· Ability to demonstrate customer care skills.
· Ability to wear the uniform provided as required and provide a clean, presentable and professional image at all times.
· A flexible approach to working hours.

	


	Cleaner (Hippodrome)
	Pay Band 1
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