
Job Description                                                          
	Post Title

	Research and Insight Officer

	Job Evaluation

	E00166

	Grade

	Grade 9

	Service

	Regeneration Economy and Growth

	Service Area

	Culture Sport and Tourism

	Reporting to

	Place Manger

	Location

	Your normal place of work is Spennymoor, but you may be required to work at any Council workplace within County Durham

	Disclosure and Barring Service (DBS)

	This post is not subject to a disclosure.

	Flexitime

	This post is eligible for flexitime

	Politically restricted

	This post is not designated as a politically restricted post in accordance with the requirements of Section 1(5) of the Local Government and Housing Act 1989 and by regulations made from time to time by the Secretary of State



Description of role
The Research and Insight officer will play a key story telling and sense making role across the developing system in County Durham, gathering learning from different partners, surfacing patterns and shared understandings, and translating practice-based evidence into insight that can be understood locally and nationally. 
You will help connect what’s happening on the ground with wider research, evidence and frameworks, including Sport England priorities and the National Evaluation and Learning Partnership (NELP)
 You will coach and support colleagues and partners to build their confidence and capability in evaluative thinking, helping them ask better questions, notice what’s changing, make sense of complexity, and use evidence as part of everyday decision-making. Rather than owning all the evaluation, you will help embed learning and evaluation within the work itself, across places and themes. 

Duties and Responsibilities
· Manage the undertaking of quantitative and qualitative research and evaluation of County Durham’s place-based partnership programme to inform strategic planning and investment decisions, demonstrating impact and building an evidence base.

· Identify gaps in existing insight and take the lead in addressing these gaps where appropriate.

· Support the development of a Monitoring and Evaluation Framework for the place-based work and feed into the county Physical Activity MEL Framework.

·  Support the Moving Together in County Durham Steering Group and wider partners to understand and evidence impact, and to communicate the findings effectively to a range of audiences 

· Manage the planning and conducting of research with groups/communities and residents to gather and interpret data and learning to produce reports for the place team and/or our partners/stakeholders.

· Collate and interpret insight relevant to identified places, which are the focus of our place-based work, and target groups involved in County Durham’s place-based work. 

· Enable a team learning culture that promotes collaboration, proactivity, and responsibility.

· Develop and oversee the effective use of data dashboards, 

· To be responsible for the research, evaluation, and service impact function, taking a systems change approach to impact by ensuring that all activities are anchored in our strategic objectives and informed by evidence, data and insight.

· Evaluate and articulate the difference that the place partnership work is making to the system in which it operates within the context of physical activity levels, as well as economic, health, social, educational and other relevant indicators in the locality and the wider region.

· Utilise a range of insight resources to gather and interpret data to produce reports and mapping for Rise and our partners/stakeholders and identify current key issues or future trends/needs to inform future planning and investment decisions. 

· Utilise appropriate software to display research and insight information in a visually appealing and easily digestible format.

· Collaborate and engage with the National Evaluation and Learning Partner (NELP - https://evaluatingcomplexity.org) and other Research and Insight teams across other place partnerships in England to share best practice and drive organisational improvement in this area.

· Where necessary, provide training and workshops on the theories, principles and methods of research and insight for internal and external audiences.

· Provide leadership and advocacy in relation to the ongoing development and utilisation of the place partnership local Monitoring, Evaluation and Learning Framework and Theory of Change Model across the internal team and local partners. 

· To engage with the NELP to understand the conceptual framework and all the key components, for example, Theory of Change Models, local evaluation and learning frameworks, and the nine conditions for tackling inequalities in physical activity etc. 

Organisational Responsibilities
Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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Person Specification

	Attributes
	Essential
	Desirable

	Qualifications





	
· Educated to degree level in a related area or equivalent experience in research, data collection and analysis 

	
· A relevant project management qualification.
· Masters level in Research


	Experience






	
· Significant previous experience of leading on the monitoring and evaluation of projects and conducting relevant research 

· Experience of collating data, research and insight to support project/organisational objectives 

· Experience of presenting insight and preparing reports for senior management and a range of partners/stakeholders 

· Experience of creating Monitoring Evaluation and Learning frameworks for projects or programmes 

· Experience of creating dashboards/databases of information, maintaining and analysing along with producing reports  

· Experience of presenting data research and insight from numerous sources to help inform and influence decision making 


	
· Experience of managing large scale external funding bids. 

· Experience of empowering and upskilling others to adopt an evidence based approach to work 


· Experience of conducting theory of change, ripple effect mapping and system maturity matrix



	Skills and Knowledge 






	
· Thorough knowledge of the Sport and Physical Activity industry and its role and purpose in local authority.

· An understanding of issues surrounding physical activity/inactivity

· Good knowledge of quantitative and qualitative research tools with the ability to translate data 

· Ability to write and present clearly and concisely
· Knowledge of a wide range of quantitative and qualitative research tools and techniques. 

· Good IT skills 

· Able to work as part of a multi-disciplinary team and contribute effectively to the work of the team 

· Ability to communicate clearly and effectively in verbal and non-verbal forms to a wide range of audiences.
	
· Marketing research. 

· An understanding of public health, health inequalities, social inequalities and behaviour change 




	Personal Qualities






	
· Strong ability to contribute towards effective teamworking for the service to achieve key outcomes.
· Proven ability to meet objectives on own initiative 

· The ability to work collaboratively 

· Ongoing commitment to Continuous Professional Development (CPD) and sector networking.

· Travel is an essential requirement of the post.

	
· Innovative in ideas development.
· Ability to think creatively
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