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CHILDREN’S SERVICES 
PERSON SPECIFICATION

POST TITLE:
Staying Close Housing Officer 
GRADE:

Band 6
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Educated to HNC level in a housing subject or equivalent experience or working towards a relevant qualification
	· Educated to NVQ Level 3 or equivalent in Customer Care
· Social care qualification 


	· Application form

· Certificates

· Interview

	Work Experience


	· Experience of working in the social housing or with homeless client groups or a front line customer facing service

· Demonstrate sound decision-making skills.

· Knowledge or experience of licence/ tenancy agreements

· An in-depth knowledge of key partner agencies, who have clear links to the aims of temporary accommodation

· Experience of working with people with complex needs and vulnerabilities
· Experience of Partnership working with internal and external departments and organisations

· Arranging and chairing MDT’s

· Experience of sound decision making

· Clear understanding of the needs of vulnerable people and links to key performance indicators.

· Knowledge of the Safeguarding agenda

· Effective time management skills


	· Knowledge of leaving care and experience of working with care experienced people
· Experience of multi-agency working at operational level

· Successful delivery of targets

· Dealing proactively with problems and inquiries with a solution focused ethic

	· Application form

· Interview

· References

· Young person’s panel

	Knowledge/

Skills/

Aptitudes


	· A detailed knowledge and understanding of homelessness and housing related support.

· knowledge of current housing and homelessness legislation 

· A detailed knowledge of homelessness prevention initiatives and policies

· Experience of providing support to clients who have high support needs

· Experience of adhering to systems, procedures and practices to ensure effective and consistent delivery of service

· Understand needs of vulnerable, under-represented and hard to reach groups and ensure equality of access to services

· Good written and verbal communication skills

· Able to produce detailed and comprehensive case reports

· Able to use IT e.g. Microsoft Office

· Effective planning and organisation skills

· Able to work in pressurised situations


	· Experience of providing support to care experienced young people
· A knowledge of the ‘staying close’ agenda and leaving care guidance 

· Experience of working across partner agencies in order to broker appropriate support and intervention. 

· Understanding of current housing issues

· Knowledge of the roles of other related Council and South Tyneside Homes Departments, housing strategy and other statutory and voluntary agencies

· Knowledge of applying best practice in housing area

· Knowledge of the Welfare Benefits Services

· Knowledge of landlord and tenant legislation

· Able to demonstrate success in working to and meeting deadlines
	· Interview
· References



	Disposition


	· Professional and calm whilst under pressure

· Tactful and diplomatic

· Confident

· Able to deal with people at all levels
· Flexible approach to work
· Committed to the principles of equality and diversity
· Value driven and compassionate 


	· Assertive and influential 

	· Interview
· References

· Young person’s panel 



	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service
· Full current driving licence or access to a means of mobility support
· Able to work outside of normal office hours

· Willing to work at other office locations as required


	· Full current driving licence or access to means of mobility support
	· DBS check

· Interview




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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