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	Job title
	Apprentice Applications Support


	Salary, Grade and SCP

	 TBC

	Service/Team

	IT Service

	Responsible to
	Product Lead:  Social Care and Education

	Responsible for staff/equipment 
	None 

	Main purpose of job 
	As an Apprentice Applications Support, you will work as part of the Data, Digital, Development and Systems Team to support the delivery, maintenance and enhancement of social care and education systems.

This is a development role linked to the Level 4 Applications Support Lead Apprenticeship, and the post holder will be supported to build skills in application support, systems administration, user training and service improvement activities.






	Key responsibilities 
	As an Apprentice, you will work within the Data, Digital, Development and Systems Team. This is a learning and development role designed to give the post holder broad experience of application support across social care and education.

Working under the guidance of the Systems Analysts, you will develop the knowledge, skills and behaviours required for the Level 4 Applications Support  Apprenticeship while contributing to real systems administration and configuration activities work across the organisation. 

You will:

Support the provision of systems administration for social care and education business applications, investigating and resolving incidents, service requests and technical issues.

Work with colleagues and suppliers to troubleshoot software, hardware and integration issues

Develop skills in supporting the implementation of application upgrades, patches, fixes and new technologies.

Maintain system documentation, user guides, procedures and knowledge base articles.
	

	Key tasks 





	Support colleagues in the use of the applications through guidance, documentation and advice.

Participate in transformation activities and continuous improvement activities.

Maintain accurate records of work undertaken using ICT service desk management tools.

Adhere to local procedures, particularly those relating to information governance, data protection, data quality, security and responsible use of data.

Carry out any other duties commensurate with the grade specified by the line manager.


	Other duties/specific policies 

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and Safety rules and regulations and with Health and Safety legislation.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.
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