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Job title: Apprentice Applications Support 

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Qualifications 

	Minimum 5 GCSEs at Grade 9 – 4 or equivalent, including English Language and Maths 
	Application form / 
Certificates

	
	Educated to Level 3 qualification or relevant experience
	Application form

	Experience

	Experience of, or a strong interest in, common IT systems, applications or digital technologies
	Application form / Interview

	

	
	Understanding of the role technology plays in delivering modern public services.
	Application form / Interview 



	
	Experience of using Microsoft 365 applications, including Office.
	Application form / Interview



	
	Experience of, or ability to learn, how to support users with technology.
	Application form / Interview


	
	Ability to think logically, solve problems and use curiosity to understand what the issue is.

	Application form / Interview


	[bookmark: _Hlk92295067]Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Good communication skills, with the ability to explain information clearly and adapt communication for different audiences.
	Application form / Interview

	
	Ability to work effectively as part of a team, ask questions, take feedback positively and contribute to shared objectives.
	Application form / Interview

	
	Ability to manage time effectively, balance workplace tasks with apprenticeship learning, and meet deadlines without compromising quality.
	Application form / Interview

	
	Ability to learn new technologies and systems quickly.
	Application form/ Interview

	Work Related Circumstances/
Values of the Council

	Commitment to equality, diversity and inclusion, with an understanding of the importance of accessible and inclusive services.

	Interview

	
	Ability to follow health and safety rules, regulations and legislation, and to work responsibly within the workplace.

	Interview

	
	Understanding of, or willingness to learn about, data protection, confidentiality, information governance and the responsible use of data.

	Application form/Interview

	
	Ability to demonstrate the Council’s values in day-to-day work, learning and development:
· We innovate.
· We enable.
· We respect. 

	Application form

	
	Must be 16 or over at the start of the apprenticeship;

Not in full-time education;

Be a UK citizen or have proof of right to work in the UK; 

Have lived in the UK/EEA for the last 3 years or more;

Must have the legal right to work in the UK for the full duration of the apprenticeship

	Evidence to support eligibility




Author: SL
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