	Job Title: Operational Safety and Standards Business Partner
Purpose: To provide professional operational safety and standards support to the business, acting as a key link between the operations and infrastructure teams and the Operational Safety and Standards Manager/s.

The role supports the implementation, application, coordination and assurance of operational safety standards and the Integrated Management System (IMS), ensuring standards are understood, effectively communicated, maintained and applied in practice.

Working under the direction of the Operational Safety and Standards Manager, the role combines operational safety partnering with coordination of standards and Rule Book documentation, notices, assurance tracking and safety communications, ensuring the Operational Safety and Standards function operates effectively and consistently across the organisation.
Safety Rating: 
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Remuneration: Salary Band 4
	1.
	Principal areas of responsibility



	
	1.1
	Operational Safety Partnering and Implementation
· Support the implementation and effective application of operational safety standards, procedures and controls across railway and ferry operations.

· Provide advice and guidance to operational teams on the interpretation and practical application of standards, legislation and the IMS.

· Act as a key operational safety contact for allocated business areas, building strong working relationships and supporting safe operational delivery.

	
	1.2
	Standards and Documentation Management
· Support the development, review, coordination and maintenance of operational safety standards, procedures, Rule Book content and work instructions.

· Coordinate document control processes including version control, approvals, document registers and scheduled reviews.

· Ensure standards documentation remains accurate, accessible, controlled and aligned with governance requirements.

· Support the Operational Safety and Standards Manager by providing operational insight to ensure standards are practical and deliverable.

	
	1.3
	Notices, Communications and Briefings
· Coordinate the preparation, issue, tracking and withdrawal of operational notices, safety bulletins and standards updates.

· Ensure safety information is clearly communicated, correctly recorded and appropriately archived.

· Support the development of clear, engaging and practical safety communications, briefings and campaign materials.

	
	1.4
	Assurance, Monitoring and Compliance
· Undertake audits, inspections, monitoring and surveillance activities in line with assurance plans.

· Coordinate assurance activities through maintaining action trackers, evidence records and learning logs.

· Assess the effectiveness of operational safety standards in practice, identifying non-compliance and improvement opportunities.

· Support proportionate responses to findings, ensuring actions are tracked and delivered.

	
	1.5
	Incident Investigation and Learning
· Support and undertake operational Close Call and incident investigations, particularly where standards, procedures or human factors are relevant.

· Analyse findings to determine whether standards were appropriate, understood and effectively applied.

· Ensure learning is captured, recorded and embedded into standards, communications and improvement initiatives

	
	1.6
	Operational Risk and Change Support
· Support risk assessments and provide operational safety input into change initiatives.

· Assess how operational changes may impact the effectiveness of standards and controls.

· Ensure risks are appropriately captured, documented and managed within the IMS framework.

	
	1.7
	Performance Monitoring and Reporting
· Collect, collate and analyse operational safety data, including incidents, assurance findings and KPIs.

· Produce reports, dashboards and insight to support governance forums and decision-making.

· Support preparation of papers and materials for operational safety and standards meetings and committees.

	
	1.8
	Safety Campaigns and Continuous Improvement
· Support the planning, coordination and delivery of operational safety campaigns and improvement initiatives.

· Develop supporting materials, guidance and briefings.

· Gather feedback and evaluate effectiveness of campaigns and initiatives.

	
	1.9
	Team and Functional Support
· Work collaboratively within the Operational Safety and Standards team to support delivery of the operational safety plan.

· Provide coordinated support across standards, assurance, reporting and communication activities to enable the Manager to operate effectively.

· Contribute to continuous improvement of team processes, systems and ways of working.

	
	1.10
	Other Duties
· This role has a standby/on-call requirement

· Perform other duties as required consistent with the role.


2.     Dimensions

	2.1
	Communications



	
	2.1.1
	Communicates operational safety and standards information clearly and professionally to operational teams and stakeholders.


	
	2.1.2
	Translates technical and regulatory requirements into clear, structured and practical communications.

	
	2.1.3
	Engages with internal stakeholders, responding to enquiries and escalating complex or high-risk matters appropriately


	2.2
	Decision Making and Problem Solving



	
	2.2.1
	Makes informed judgements on operational safety and standards application within defined parameters.


	
	2.2.2
	Identifies and resolves issues related to documentation, compliance, assurance and operational practice


	
	2.2.3
	Supports decision-making by gathering, analysing and presenting relevant information and evidence.


	
	2.2.4
	Escalates matters requiring technical authority or strategic judgement to the Operational Safety and Standards Manager.


	2.3
	Initiative and Independence



	
	2.3.1
	Works with a high degree of autonomy across a broad and varied workload, balancing operational partnering and coordination responsibilities


	
	2.3.2
	Takes initiative in improving processes relating to standards management, assurance tracking and communication.


	
	2.3.3
	Prioritises work based on operational risk and business need, seeking guidance where appropriate.


	2.4
	Resources



	
	2.4.1
	Responsible for effective use and management of systems and tools supporting document control, notice management, assurance tracking and performance reporting.


	
	2.4.2
	Ensures efficient coordination of information and resources to support delivery of operational safety and standards activities.


	2.5
	People


	
	2.5.1
	Works collaboratively across operational, engineering and support functions, influencing without direct authority.


	
	2.5.2
	Acts as a central coordination point for operational safety and standards activities across the business.


	2.6
	Health and Safety



	
	2.6.1
	Contributes to the safe operation of the railway and ferry through effective implementation, coordination and assurance of operational safety standards.


	
	2.6.2
	Promotes a positive, just and learning-focused safety culture through engagement and communication.


	
	2.6.3
	Identifies, manages and escalates safety concerns appropriately.


	3.
	Statutory Duties


	
	3.1
	Required to carry out duties in accordance with all relevant statutory and regulatory requirements, including railway and maritime legislation.


	
	3.2
	Ensure compliance with the Nexus Integrated Management System and associated operational safety policies and procedures.


	
	3.3
	Support the organisation in meeting legal obligations through effective application, coordination and monitoring of operational safety standards.
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