	Job Title: Operational Safety and Standards Business Partner


Purpose: To provide professional operational safety and standards support to the business, ensuring effective implementation, coordination and assurance of operational safety standards and the Nexus Integrated Management System (IMS).

The role supports operational teams through advice, assurance, communication and coordination of standards documentation, notices and safety information, working under the direction of the Operational Safety and Standards Manager.
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Person Specification 
Date: July 2026
	ESSENTIAL

	EDUCATION

	· Recognised safety qualification such as NEBOSH Certificate in Occupational Health and Safety (or equivalent NVQ Level 3), or demonstratable equivalent experience of working in a front-line safety critical operational role

	· 

	SPECIFIC KNOWLEDGE

	· Demonstrable knowledge of railway, maritime or other high-hazard industry safety legislation and regulations 

	· Working knowledge of UK railway operational safety governance, including ROGS and the Health and Safety at Work etc. Act 

	· Understanding of operational safety standards, procedures and Rule Book content, including how they are implemented and applied in practice 

	· Knowledge of safety management systems, assurance activity and operational risk management within a safety‑critical environment 

	· Understanding of document control, standards governance, notices and safety communication processes 

	EXPERIENCE


	· Meet medical fitness standards for personal track safety

	· Experience of working in an operational or safety role within a high-hazard or safety‑critical environment

	· Experience of supporting the implementation or application of operational safety standards, procedures or controls 

	· Experience of undertaking or supporting audits, inspections, monitoring or assurance activities 

	· Experience of supporting or contributing to incident investigations and learning processes

	· Experience of coordinating documentation, records, data or information in a structured and controlled manner

	· Experience of working in a fast moving and changing environment, managing competing priorities 

	· Good written, oral and communication skills, including the ability to present safety information clearly and practically

	· Ability to translate technical or regulatory requirements into clear, user-friendly guidance and communications

	· Good interpersonal skills and ability to build effective working relationships and influence without direct authority

	· Effective team player, contributing to team delivery and supporting wider business objectives

	· Flexible commitment to workload, location and hours

	· IT literate with experience of Microsoft Office and systems for document control, data analysis or reporting 

	DESIRABLE



	EDUCATION

· Willingness to work towards a NEBOSH General Certificate in Occupational Health and Safety
· Training in accident/incident investigation methodologies (e.g. RCA, ICAM, TapRooT, TOP-SET or equivalent)

	SPECIFIC KNOWLEDGE

· Knowledge of operational environments, ideally railway, light rail or maritime 
· Awareness of regulatory bodies (e.g. ORR, MCA) and industry standards (e.g. RSSB, Railway Group Standards)

	EXPERIENCE

· Experience of supporting safety communications, campaigns or behavioural safety initiatives
· Experience analysing data, assurance findings or trends to support decision-making and improvement

· Experience of supporting compliance with relevant operational safety legislation
· Experience of supporting incident investigations


