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ADULT SOCIAL SERVICES AND COMMISSIONING
PERSON SPECIFICATION
POST TITLE:

Team Manager - Financial Assessments and Client Accounts


GRADE: 

Band 8
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· BTEC HNC or equivalent in a Public Administration/Business Studies/Finance related area


	· AAT level 4 or equivalent
· ILM Level 5 or commitment to complete up to level 5, or equivalent
	· Application Form

· Certificates

	Work Experience


	· Expert knowledge of adult social care legislation including the Care Act 2014 relating to charging for social care services, and Mental Capacity Act 2005
· Significant experience of dealing with Court of Protection Orders, the Office of the Public Guardian, and financial institutions. Evidence of decision-making responsibilities as Corporate Deputy/Appointee
·  Extensive knowledge of welfare benefit legislation and entitlement

· Substantial experience of managing a team of staff with proven ability to manage staff development and performance

· Substantial experience of developing and maintaining relationships with internal and external partners and delivering positive outcomes for residents

· Experience of developing policies, user guides and process documentation for financial assessments, debt recovery and financial protection
· Experience of legal issues in handling and managing complaints and complex queries


	
	· Application Form

· Interview

· References

	Knowledge/

Skills/

Aptitudes


	· Ability to understand and interpret national legislation, policies and guidance to ensure processes are compliant
· Knowledge and understanding of financial controls, risk management and corporate governance, including regulatory framework that governs the operation of accounting and financial systems
· Knowledge of health and safety at work guidelines, General Data Protection Regulation (GDPR), and other legal and corporate standards
· Ability to analyse and evaluate data and financial information to support the production of management reports and information on service performance

· Flexible and adaptable approach, to respond to shifting priorities and rapidly evolving external factors
· Excellent interpersonal skills, to work and build relationships with a range of people
· Excellent leadership skills with a positive and resilient approach to change, understanding the longer-term vision of the council / service area

· Ability to communicate clearly and concisely both verbally and in writing
· Excellent IT skills with good knowledge of Microsoft Office applications, web-based and financial systems

	
	· Interview

· References

	Disposition


	· Self-motivated and able to work on own initiative

· Commitment to high quality customer care

· Able to work as part of a team

· Able to plan, prioritise and work under pressure

· Flexible approach to work
· Committed to the principles of equality and diversity

· Committed to the council’s values and long-term vision

	
	· Interview

· References

	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service
	
	· DBS check


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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