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BUSINESS AND RESOURCES 

PERSON SPECIFICATION

POST TITLE:	AI and Automation Practitioner Apprentice

GRADE:		Apprentice Rate
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment



	· Level 3 qualification (A‑Level, BTEC or equivalent) in a relevant subject such as Digital, ICT, Data, Business, Mathematics or Computing

	· Any prior learning or training related to automation, digital transformation, AI, data or process improvement
	· Application form
· Certificates


	Work Experience



	· Experience of working as part of a team to achieve a goal
· Experience of analysing a problem, process or task and suggesting improvements or solutions (in an academic, work or personal context)
	· Evidence of personal projects demonstrating automation, digital tools, process improvement or problem solving (for example workflows, dashboards, low‑code tools, scripts, portfolios or GitHub repositories)
· Experience in a role requiring attention to detail, data handling or following defined processes and controls

	· Application form
· Interview
· References
· Presentation


	Knowledge/
Skills/
Aptitudes



	· Good verbal and written communication skills, with the ability to engage with technical and non‑technical stakeholders
· Good organisational skills, including the ability to manage tasks, learning activities and evidence gathering
· Able to break down complex processes or problems into clear steps
· An understanding of logical problem solving and structured thinking, gained through study, work or personal interest
· An interest in how data, digital tools, automation and AI can be used responsibly to improve services and ways of working
· An interest in analysing business processes, identifying inefficiencies and improving how work is carried out
· An awareness of the importance of data quality, accuracy and governance when working with digital and AI‑enabled solutions

	· Able to explain ideas, logic or technical concepts clearly to others
· Awareness of cloud‑based tools, low‑code/no‑code platforms or workflow automation technologies
· Awareness of testing, validation and quality assurance in digital or automated solutions


	· Interview
· References
· Presentation



	Disposition







	· Strong interest in Digital, ICT, data, automation and AI
· Willingness and ability to learn new technologies, tools and ways of working
· Able to work effectively both independently and as part of a multidisciplinary team
· Customer and service‑focused mindset, with an interest in improving outcomes for colleagues and residents
· Commitment to continuous learning and professional development
· Commitment to completing the Level 4 AI and Automation Practitioner Apprenticeship
· Resilient and patient when working through complex problems or unfamiliar challenges
· Openness to feedback and a willingness to iterate and improve solutions over time
· Commitment to equality, diversity and inclusion
· Ethical mindset regarding the use of AI, automation and data‑driven decision‑making
· Commitment to “Security and Governance by Design”, protecting data and following organisational policies
· Flexible approach to work

	· Confidence engaging with stakeholders to understand needs, gather feedback and support adoption of new digital or automated solutions
	· Interview
· References


	Circumstances

	· Baseline security clearance

	
	· Basic check
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