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CHILDREN SERVICES

PERSON SPECIFICATION

POST TITLE:	Commissioning Support and Innovation Officer
	
GRADE:	            Band 6 
		
		
	
ESSENTIAL

	
DESIRABLE
	
METHOD OF ASSESSMENT


	Educational Attainment


	· Minimum QCF Level 5 or equivalent in a relevant subject


	· Evidence of CPD and or accreditation relating to commissioning, quality and performance
· Project management 

	· Application form
· Certificates

	Work Experience



	· Experience of working in social care, and / or health, education service/settings 
· Worked in a person-centred approach / personalisation agenda environment
· Significant experience of continuous improvement agenda, processes
· Demonstrable experience of supporting strategic and system level development and innovation
· Demonstrable experience of commissioning, procurement and contracting processes and frameworks, including direct market / provider engagement 
· Supporting high level project, programme or contract management that has led to innovation and or transformation 
· Contributed directly to service function reviews and audits and leading on delegated audit activity at service and system level
· Substantial experience of leading the collating and preparing multi source data and intelligence
· Development and management of tracking and monitoring systems using own initiative
· Experience of working as part of a team 
· Experience of collaborative working and partnerships
· Ability to work with Microsoft Word/Excel at an advanced level
· Provided administrative function and support

	· Experience of local authority, or other public, or independent / third sector
· Contributed to service specification development
· Operating within specific SEND provision

	· Application form
· Interview
· References



	Knowledge/
Skills/
Aptitudes




	· Knowledge of Commissioning cycle and principles of good commissioning
· Working knowledge of Quality & Improvement functions and processes and support QI framework development
· Ability to maintain and promote strong relationships and work flexibly with a wide range of stakeholders. 
· Understanding and implementing good governance principles including Data Protection and Impact Assessments.
· Working knowledge of Care, Health, Education and Special Education
· Developing and delivering brokerage of service areas
· Significant multi source data collation & analytical skills 
· Knowledge of undertaking Needs Assessment
· Ability to undertake research as part of wider horizon scanning.
· Good communication skills both verbal & written.
· Excellent time management skills
· Ability to meet deadlines.
· Knowledge of co-production
· Knowledge of collaborative working with a range of stakeholders 
· Ability to test innovation and provide recommendations and options to CQT and  SMT leadership levels.
·  Knowledge of CRM systems such as Liquid Logic, Synergy, SiMiss etc
· Knowledge of high level business support functions and requirements

	· Understanding of Restorative Principles and Practice.
· Knowledge of Children Services system
· Knowledge of the Corporate Parenting, agenda

	· Interview
· References
· Presentation


	Disposition






	· Display a ‘can-do’ solution focussed attitude
· Professionally curious as to ‘what more is possible’
· Ability to work flexibly and using own initiative
· Ability to support team members to complete tasks
· Commitment to ongoing professional development and learning
· Commitment to the principles of equality and diversity
· Honest, reliable, punctual, trustworthy
· Able to demonstrate the importance of anti-discriminatory practice and equal opportunities

	
	· Interview
· References

	Circumstances



	· Able to work outside normal office hours when required
· Full current UK Driving Licence and or means of alternative transport
· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form
· Interview
· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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