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JOB DESCRIPTION

	Post Title: Principal Public Protection Officer 
 
	

	Grade and Salary Scale: M - N SCP 34 - 39 (progression subject to qualifications, skills and experience)

	

	Directorate and Service: Regeneration and Housing, Public Protection

	

	Responsible to: Public Protection Manager 
	


Purpose of the Post:
To assist in the delivery and management of the Public Protection Service.  
Duties and Responsibilities:
1. Contribute to the setting and implementation of service plans at an appropriate level.  

2. Undertake high priority and more complex and/or politically important inspections, visits, investigations and interventions in connection with the Public Protection function and regulatory role.  

3. To ensure that services are delivered in such a way as to maximise opportunities to link in with Council priorities.  

4. Lead in the interpretation of legislation and advise on matters of service policy and procedure reports as appropriate.  

5. Develop and implement special projects to target, tackle and address key issues.  

6. Represent the service and/or the Council as required at a local, regional and national level to develop partnerships, improve our services and responsiveness to the public and to provide for the maintenance of good public relations. This includes attending public meetings, where appropriate, and making presentations.  

7. To support and deputise for appropriate senior managers, as required.  

8. Co-operate in the management of the group in accordance with the agreed work programmes and manage teams as appropriate in accordance with corporate procedures.  

9. Participate in the overall provision of services by contributing to the various communication and ICT systems within the Council. To ensure that accurate records are maintained compliant with legal standards.  

10. Contribute to and assist with the implementation of staff development programmes and identification of training needs and to deliver training where appropriate.  

11. To manage staff and financial resources, maintaining records to report on performance and budgetary position throughout the year.  

12. To investigate and complete corporate complaints, freedom of information requests and corporate investigations as required.  

 

All staff may be required, in addition to any other contractual agreements, to work on occasions outside of traditional hours, e.g. at night, weekends and public holidays.  

Progression to Grade N: 

 

Officers will progress to Grade N when they are able to demonstrate a high level of competency in all of the following:  

 
1. Knowledge and experience and operational delivery in more than one professional work area. Work areas are considered to be Environmental Health, Environmental Protection, and Trading Standards. Knowledge may be gained either through formal qualification or having had at least two years experience of service delivery.  

2. Competency in working independently, identifying and prioritising work, planning and taking the lead on significant work areas and service delivery to support the Public Protection Manager and/or Head of Service.  

3. Competency in the delivery of corporate priorities, workforce development and areas of work wider than the Public Protection Service.  

Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.

PERSON SPECIFICATION

For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion marked as Essential/Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
[image: image2.png]Our Values

Passion

Integrity

Middlesktaugh

Creativity

Collaboration

Passion Integrity Croativity Callaboration Focus.

We beliove in We are open We have the We workvith Weare cear about
Middlesbroughand  on transparent  couraga totry now othars to make whatwe will deliver
are proud towork for  and treateveryone  ideas and newways  Middlesbrough to meat the neods of

the town with respact of working battar the town





[image: image3.png]Middlesmjgh

moving forward




PERSON SPECIFICATION 

	MIDDLESBROUGH VALUES:

	Essential

X
	Desirable

X

	1. Being passionate about working for Middlesbrough Council with a commitment to meeting our values.
	X


	

	QUALIFICATIONS:

	
	

	2. Bachelor of Science or Master of Science Degree or equivalent in Environmental Health accredited by the Chartered Institute of Environmental Health or the Royal Environmental Health Institute of Scotland, or Degree/Diploma in Trading Standards, or equivalent; or Other equivalent qualification(s)and experience relevant to Environmental Health and Trading Standards.
	X  
	 

	3. Further vocational training and/or qualifications, for example Certification in the conduct of Housing Health and Safety Rating System (HHSRS) assessments; Certification/Diploma in Air Quality Management; Certification/Diploma in Acoustics/conduct of acoustic assessments; Certification/Diploma in Occupational Health and Safety; Certification in the conduct of investigations (interviewing/evidence/disclosure); licensing qualifications.
	
	X


	4. Registered with the Environmental Health Regulation Board, the Chartered Institute of Environmental Health or Royal Environmental Health Institute of Scotland.
	
	X



	5. Certificate/Diploma in Leadership/Management.  


	
	X



	6. A Full UK Driving Licence.  


	
	X



	KNOWLEDGE AND EXPERIENCE:

	
	

	7. Ability to use a range of ICT software to produce reports, data analysis and presentation of materials.  
	X  
	 

	8. At least 5 years’ experience working as an Environmental Health Officer, Trading Standards Officer or in a role with equivalent experience. 
	 
	X  

	9. Good knowledge of current issues in Environmental Health, Trading Standards, Private Sector Housing, Licensing and Public Health as appropriate to the remit of the post. 
	X  
	 

	10. Experience of complex investigations, production of legal case reports and presenting evidence in court or other legal process.
	 
	X  

	11. Experience of budget monitoring.  


	 
	X  

	12. Ability to plan and organise work independently, set priorities and meet deadlines.  
	X  
	 

	13. Flexibility and adaptability to meet conflicting priorities and pressures. 
	X  
	 

	14. An objective and rational approach to decision making and problem solving, together with well-developed interpersonal communication skills. 
	X  
	 

	15. Evidence of management/leadership skills, with experience of working with others at a supervisory level.  
	 
	X 
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