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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:
Experts At Hand (EAH) Lead
GRADE:

Band 9
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Degree-level or equivalent professional qualification in education, SEND or a related field

· Evidence of continued professional development in SEND and inclusion

	· Postgraduate qualification in SEND, leadership, education, or system improvement

· Formal leadership or management qualification (e.g. NPQ, ILM, equivalent)
	· Application form

· Certificates

· Interview

	Work Experience


	· Substantial experience of working within SEND in an education context, with a clear focus on inclusive practice
· Strong understanding of local authority systems, governance arrangements and decision-making processes, including experience of working within or alongside local government structures

· Demonstrable experience of leading service improvement, change or transformation that has resulted in improved outcomes

· Experience of leading and managing staff, including performance management, supervision and workforce development

· Experience of working in multi-agency environments and influencing practice across organisational boundaries
· Experience of using data to inform service delivery, identify trends and drive improvement
	· Experience working across education, health and care systems within a Local Area Partnership

· Experience implementing locality or cluster-based delivery models
· Experience managing services operating across multiple sites or teams

· Experience contributing to system-level reporting (e.g. partnership boards, inspection frameworks)
	· Application form

· Interview

· References



	Knowledge/

Skills/

Aptitudes


	· Strong working knowledge of SEND legislation, guidance and inclusive practice, including graduated response and early intervention principles

· Ability to analyse and interpret complex data sets to identify trends, variation and emerging need, and translate these into clear actions

· Demonstrable ability to lead quality assurance, moderation or review processes that improve consistency and standards across services

· Strong leadership skills, including the ability to influence, challenge and build consensus across multi-agency systems where there is no direct line management

· Ability to chair multi-agency forums effectively, facilitating balanced discussion and ensuring evidence-informed decision-making
· Strong verbal and written communication skills, including ability to present complex information clearly to different audiences (e.g. schools, partners, boards)

· Ability to manage complexity, prioritise effectively and deliver outcomes in a fast-paced, evolving system

· High level of professional judgement, with the ability to balance competing needs, risks and system pressures


	· Knowledge of national SEND reform and Local Area Reform Plan expectations

· Experience designing or overseeing performance dashboards or reporting frameworks


	· Interview
· References



	Disposition


	· Strong commitment to improving outcomes for children and young people with SEND

· Collaborative and partnership-focused approach, with a commitment to co-production
· Resilient and adaptable, able to lead through ambiguity and change

· Confident and credible, able to provide appropriate professional challenge to partners

· Evidence-informed and reflective in practice, with a focus on continuous improvement
· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service


	
	· Interview

· DBS check




On-going Training Requirements

The post holder will be required to undertake the following mandatory/essential training at the frequency indicated.

	Mandatory/Essential Training
	Frequency

	
	


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to obtain an Enhanced Certificate of Disclosure from the Disclosure and Barring Service plus a Barring List Check.
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