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	Job title
	Highways Operations Technician – Operational
Compliance

	Salary, Grade and SCP

	Career grade progression - Grade 2, 4, 6

	Service/Team

	Highways Operations, City Services, Economy and Place

	Responsible to
	Highways Operations Group Engineer

	Responsible for staff/equipment 
	Various Equipment

	Main purpose of job 
	To support the delivery of a safe and compliant highway service by undertaking inspections, audits, investigations and monitoring activities across highway operations, street works and contractor activities. 

The postholder will ensure compliance with health and safety legislation, highway permit scheme requirements, statutory duties and Council procedures, helping to protect highway users, employees, contractors and the Authority.

To contribute to the Highways Operations Section in design, surveying/ estimating of both in house and external highway/structures/flooding and coastal schemes.


	Key responsibilities/ tasks
	Undertake inspections, audits and compliance checks of highway maintenance activities, street works and operational sites to ensure adherence to relevant legislation, standards and Council procedures.

Monitor compliance with the Council's Highway Permit Scheme, permit conditions, traffic management requirements and associated Street Works legislation.

Identify unsafe working practices, non-compliance issues and operational risks, ensuring appropriate corrective actions are implemented.

Investigate incidents, accidents, near misses, complaints and compliance breaches, prepare reports and recommend actions to prevent reoccurrence.

Maintain accurate records of inspections, audits, investigations and compliance activities using corporate systems.

Liaise with contractors, utility companies, operational staff and other stakeholders to promote compliance and resolve identified issues.

Support the monitoring of contractor performance and compliance with contractual, health and safety, and operational requirements.

Provide advice and guidance to operational staff, contractors and stakeholders on health and safety requirements and highway compliance matters.

Assist in the development and review of risk assessments, safe systems of work, procedures and operational guidance.

Prepare reports, performance information and compliance data for managers and senior officers.

Respond to enquiries from members of the public, elected members and other stakeholders relating to health and safety or operational compliance matters.

	




	To ensure operational compliance with all H&S legislation/ Council procedures, etc., including HAVS, PPE, CoSHH, Vehicle/ Plant Pre-use checks, etc.

To ensure operational compliance with the Council’s highway Authority Permit scheme.

To provide detailed estimates to Clients and Customers and to undertake a surveying function on scheme works under the supervision of the Surveying Engineer

To undertake site engineering functions including levelling, setting out, etc.

To produce documentation, letters, certificates, plans and drawings and budget estimates relating to specific schemes.

To undertake any training or personal development opportunity identified at a time and venue determined by management.

To assist in managing the financial monitoring of contracts, schemes and individual trading areas to include sub-contract elements, materials procurement and labour resources.

To maintain and develop meaningful communications and working relationships with other Services, Directorates, Councils, External Agencies and National Bodies ensuring consideration of political and financial implications

	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.






G. Hills, Aug 2026
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