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	Job Title:
	Street Works Inspector
	Pay Band:
	8



	Job Purpose: To be Responsible for:

· Inspecting, monitoring, investigating and reporting street works in line with NRSWA 1991, TMA 2004, Safety at Street Works and Road Works Code of Practice.
· Inspecting and reporting all NRSWA defects on the highway.
· Holding utility providers to account for their work on the highway.


	Valued Behaviour Level:
	1
	JE reference:            E3809

	What are you expected to do?
· Initiate and attend pre-works meeting with work promoters to agree on methodology.
· Inspect and monitor sites, with the view to ensuring work sites complies with Safety at Road Works and Street Works code of practice.  Deal with inadequacies in signing, lighting and guarding in accordance with chapter 8 of the Traffic Signs Manual.
· Ensure that the works are safe and do not prejudice road and personal safety.
· Carry out inspections as stated in the code of practice for inspection.  Defect inspection, sample inspection and investigatory inspection i.e. following an alleged defective or inadequacy in reinstatement or signing, lighting and guarding respectively, by a member of the public.
· Undertake permit and licence checks and inspections to ensure compliance.
· Monitor and report on defective reinstatements.
· Schedule joint site meeting to discuss and agree on remedial works.  Escalate when appropriate, because of lack of agreement.
· Inspect the remedial works in progress and carry out inspection when all remedial works have been completed.
· Carry out investigatory works, record sites appropriate for coring, and share in preparing the coring program.
· Ensure all enquiries from Councillors, members of the public and others are dealt with appropriately and on time.
· Undertake safety and condition inspections of utility apparatus.
· Log and investigate fully any issues resulting in damage to utility apparatus, services and/or the highway.
· Ensure accurate recording of work being carried out by utility providers on the highway network.
· Ensure appropriate work and reporting is completed in order to serve notices of inappropriate or inadequate repairs to utility providers.
· Be responsible for overseeing the activity of utilities on the highway network.  
· Deal with matters as required by the NRSWA legislation.	




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Five GCSE or ‘O’ Levels (Grades A to C) or equivalent
	E
	

	2
	Highways Inspector accreditation or equivalent
	E
	

	
	Experience & Knowledge
	
	

	3
	Experience of working within the highways maintenance or civil engineering sectors.
	E
	

	4
	Experience of communicating with a range of audiences, including presentation and telephone skills.
	E
	

	5
	Experience of working with utility providers
	
	D

	6
	Experience in highways maintenance work.
	
	D

	7
	Experience of working in a customer service environment.
	
	D

	
	Skills
	
	

	8
	Knowledge of current highways legislation, including the New Roads and Street Works Act and the Highway Act
	E
	

	9
	Knowledge of highway inspection procedures and standards.
	E
	

	10
	Knowledge of traffic management legislation and practice.
	E
	

	11
	Good verbal and written communication skills.
	E
	

	12
	Good organisational skills.
	E
	

	13
	Good IT skills.
	E
	

	14
	Able to interpret maps, plans and engineering drawings.
	
	D

	
	Personal Attributes
	
	

	15
	Able to prioritise work. 
	E
	

	16
	Flexible approach to working time arrangements
	E
	

	17
	The ability to communicate at ease with customers and provide advice in accurate spoken English 
	E
	

	18
	Must hold a current driving licence to enable them to undertake the driving duties of the post
	E
	

	20
	Able to carry out the physical requirements of the role

	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post provides uniform on request, and any mandated PPE will be provided and must be worn at all times.
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