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COMMUNITY OPERATIONS 
PERSON SPECIFICATION

POST TITLE:
Housing Plus Officer



GRADE:

Band 5



	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 4 GCSEs Grade C or above OR substantial frontline experience in a customer service role

	· First Aid certificate (current)

· NVQ Level 2 in Care management or equivalent

· Housing related qualification

	· Application form

· Certificates

	Work Experience


	· Experience of working with older people providing support

· Experience of working with partners 
	· Experience of working with older people in a Sheltered Housing environment

· Experience of working with older people providing domiciliary or personal care

· Experience of working in housing 


	· Application form

· Interview

· References

· Work based Scenario



	Knowledge/

Skills/

Aptitudes


	· Empathy and understanding of the needs of older people and solutions 

· Excellent interpersonal skills and the able to work well within a team and build rapport with colleagues and customers

· A knowledge of and commitment to safeguarding 
· Computer literate and experienced in use of Microsoft office applications 

	· Awareness of supported housing legislation and policies

· Awareness of current housing issues
	· Interview
· References

· Work based Scenario



	Disposition


	· Professional, calm, non-judgemental yet assertive

· Tactful and diplomatic 

· Confident manner and successful in a team
· Able to work on own initiative
· Flexible approach to work

· Committed to the principles of equality and diversity
	
	· Interview
· References



	Circumstances


	· Able to work outside normal working hours when appropriate

· Full current driving licence
· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form

· Interview

· DBS check


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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