[image: image1.jpg]South Tyneside Council




PUBLIC HEALTH
PERSON SPECIFICATION

POST TITLE:
Duty/Triage Worker - Restart Integrated Domestic Abuse Service
GRADE:

Band 6 
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Qualification to Level 4 or above

	· Safelives IDVA Qualification

· Other relevant accredited training

	· Application form 
· Certificates

	Work Experience


	· Relevant experience of working in a relevant service identifying and responding to the risks and needs of survivors of domestic abuse

· Experience of working in partnership with other statutory agencies to achieve best outcomes for survivors
· Experience of working in an area where you have effectively captured information accurately and in accordance with the principles of confidentiality and data protection

	
	· Application form 

· Interview

· References


	Knowledge/

Skills/

Aptitudes


	· Working knowledge of the legal system as it relates to survivors of domestic abuse, and an up-to-date knowledge of criminal and civil legislation relating to domestic abuse
· Working knowledge of the housing and homelessness system as it relates to domestic abuse

· Ability to provide advice and guidance to others
· Ability to prioritise tasks in accordance with risk and vulnerability
· Ability to offer and record a clear rationale to recommendations and decisions made
· Ability to work collaboratively within a multi-agency partnership structure, including MARAC.
· Excellent listening, communication and recording skills
· Excellent and accurate keyboarding and ICT skills
· Ability to work under own initiative and as a team member

	· Understanding of issues relating to the safeguarding of children
	· Interview
· References


	Disposition


	· Organised and able to organise others

· Calm, considered, decisive and transparent

· Open to innovation and new ways of thinking

· Resilience and the capacity to manage a reasonable workload
· Flexible approach to work

· Committed to the principles of equality and diversity

	
	· Interview

· Reference



	Circumstances


	· Enhanced clearance from the Disclosure and Barring Service
	
	· DBS check


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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