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Person Specification

Job Title:  Quality and Performance Manager

Grade:  8
	
Service:  Quality Assurance
	
	Essential Criteria
	Method of Assessment

	Qualifications and Experience

	Qualification at Diploma level 5 (or above) or equivalent relevant experience and ability to achieve qualification.
	Application Form

	In-depth knowledge and understanding of current legal responsibilities and standards required within adult social care, including the Health and Social Care Act, CQC regulations and regulatory requirements.
	Application Form 


	Knowledge of quality assurance, performance management, compliance monitoring and organisational governance within a regulated environment.
	Application Form / /Interview

	Skills, Knowledge and Ability

	Ability to collect, analyse, interpret and critically evaluate complex data and performance information to identify trends, risks, areas for improvement and opportunities for service development.
	Application Form / Interview

	Ability to produce detailed reports, performance dashboards and management information in a variety of formats for different audiences.
	Application Form / /Interview

	Ability to ensure the accuracy, integrity and quality of data and provide assurance regarding its use across the company.
	Interview

	Experience of performance monitoring, benchmarking and using intelligence to support strategic and operational decision-making.
	Application Form / Interview

	Ability to translate complex information into meaningful reports for senior Managers, Boards, Regulators, Commissioners and other stakeholders.
	Interview

	Ability to review, develop and implement systems, processes and reporting mechanisms that support organisational performance and compliance.
	Interview

	Ability to support managers to understand, assess and evaluate performance, operational and quality information.
	Interview

	Ability to identify opportunities for system and process improvements and contribute to service development initiatives.
	Interview

	Knowledge of policy development and the ability to ensure policies and procedures remain compliant with current legislation, guidance and best practice.
	Application Form / Interview

	Excellent written and verbal communication skills, including the ability to prepare and deliver reports, presentations and briefing papers.
	Application Form / Interview

	Knowledge of policy development and the ability to ensure policies and procedures remain compliant with current legislation, guidance and best practice.
	Application Form / Interview

	Ability to prioritise and manage competing demands, projects and deadlines.
	Application Form / Interview

	Ability to lead, manage and develop a team and support staff through coaching, mentoring and performance management.
	Application Form / Interview

	Excellent IT skills, including advanced use of Excel and experience of performance reporting systems, databases and Microsoft Office applications.
	Application Form / Interview

	Work-Related Circumstances

	Willingness to work flexibly to meet the needs of individuals, the service and the organisation.
	Application Form

	Ability to travel within geographical work area.
	Application Form

	Commitment to Equal opportunities.
	Application Form

	The post meets the DBS eligibility criteria for a basic DBS disclosure
	Application Form
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