Job Description & Person Specification






	Post Title
	Health Visitor

	JE Reference
	W596, W640, W641
	Grade
	G, G+ and H 
	SCP Range
	28 - 35



Reporting line:Clinical Lead




Health Visitor   




Early Years Senior Practitioner/Early Years Practitioner






Job Purpose:
The Specialist Community Public Health Practitioner (Health Visitor) will have responsibility for a defined clinical caseload, will lead and develop family centred public health initiatives alongside working with individuals, families and communities to improve health and tackle health inequalities. 

Health Visitors lead the delivery of the Healthy Child Programme (0-5 years) across health and key partners/agencies. 


Relationships:

Accountable to:	Clinical Lead

Accountable for: 	Early Years Senior Practitioner/Early Years Practitioner  

General Contacts:	All health and social care colleagues working across Redcar & Cleveland and  Tees including Primary Care, Acute Care, Universities and Education.

Service Principles:

Health Visiting is underpinned by five very clear principles:

1. Searching for health needs
2. Stimulation and awareness of health needs
3. Influencing policies affecting health
4. Facilitation of health enhancing activities, maximising health potential
5. Placing the child’s welfare at the forefront, with a commitment to safeguarding children.

Health Visitors lead the delivery of the Department of Health, Healthy Child Programme. This programme is a universal progressive programme delivering a series of contacts to children and their families/carers at key stages. All children are offered the universal programme and dependent upon identified needs, targeted proportionate care/support can be offered and delivered. 

Health Visitors work with individuals, families/carers alongside communities profiling health needs alongside planning and delivering programmes of care to meet identified needs. 

Health Visitors work as part of a skill mixed team with the core requirement of this role being leadership. Health Visitors can delegate appropriate work to Health Visitor Staff Nurses, Early Years Practitioners and Early Years Senior Practitioners as required.  

Care Packages delivered by Health Visitors can vary considerably in complexity, ranging from Universal Healthy Child Programme contacts and routine health promotion to more complex and challenging cases involving multiple and interacting safeguarding concerns.  These may include multifactorial needs requiring coordinated, multi-agency intervention and a high level of professional judgement, assessment and risk management. 


Key duties and responsibilities:

1. Work across the age span, targeting vulnerable and disadvantaged groups using evidence based preventative models.

2. Identify, profile, analyse and address the needs of individuals, families/carers and wider communities with regards to public health priorities focusing on  the Department of Health High Impact Areas for Health Visiting. 

3. Work in partnership with individuals and families/carers to ensure that needs are identified and care packages are delivered, monitored and evaluated to meet need.

4. Be able to communicate assessed need to families and carers that may be emotive, complex and contentious.

5. Work in collaboration with other health and social care professionals, statutory and voluntary agencies to maximise the potential of all existing resources.
6. Work in partnership with agencies and the community to plan and implement local health improvement programmes to promote social inclusion, address local health inequalities and address key public health priorities.

7. Have excellent communication skills to work with clients in potential hostile environments when dealing with issues such as safeguarding, disability and mental health issues. 

8. To ensure that needs are identified at the earliest opportunity and packages of care are put in place to meet need. To undertake Early Help Assessments and be the Lead Professional for families by coordinating Early Help across a number of agencies as required. 

9. To adhere to professional/organisational defined code of conduct (NMC).

10. To work under guidance as part of a preceptorship process or as an independent practitioner depending on experience.  

11. Maintain accurate, comprehensive and contemporaneous records in accordance with the standards of the Council and NMC professional guidelines. . 

12. Plan own workload to meet the constantly changing need of clients and the service. 

13. To be accountable for own work, where the workload is unpredictable.

14. Be able to work alone in a variety of working conditions. 

15. Be able to work across social and cultural boundaries.

16. Develop care programmes for children and families in line with the Healthy Child Programme.  Delegate appropriate tasks to competent members of the team providing clear instructions and follow up. Be responsible for recognising deviations from the ‘norm’ and referring appropriately.

17. Deliver focused work on parenting and attachment using evidence-based techniques i.e. NBO/NBAS, Togetherness evidence-based programmes etc 

18. Weigh and measure children, plot, assess and analyse growth alongside being able to diagnose faltering growth or growth outside of the expected norms. 

19. To act as a nurse prescriber diagnosing and prescribing treatment for a range of childhood conditions, and minor ailments.

20. Promote the immunisation programme as part of the Health Visiting/Public Health role. 

21. To be proactive in encouraging Breastfeeding by influencing initiation and supporting maintenance rates at 6–8 weeks. Maintain up to date, evidence-based knowledge and work at all times to the UNICEF Framework. 

22. Be able to facilitate groups effectively in a variety of settings, on complex and potentially stressful topics, in a range of situations.

Safeguarding Duties:
The Health Visitor will have a statutory responsibility to safeguard and promote the welfare of children, families, and vulnerable adults in line with national legislation, local safeguarding partnership procedures, and organisational policies.
23. Health Visitors will act as a lead professional in identifying, assessing, and responding to safeguarding concerns, including child abuse, neglect, domestic abuse, parental mental ill health, substance misuse and exploitation.

24. Maintain a high level of professional curiosity, recognising early indicators of risk and taking timely, proportionate action.

25. Undertake safeguarding risk assessments and contribute to child protection plans, early help assessments and multi-agency interventions.

26. Make appropriate referrals to Children’s Social Care and other agencies in accordance with local thresholds and escalation procedures.

27. Attend and contribute effectively to multi-agency meetings, including child protection conferences, core groups, strategy meetings and case discussions.

28. Work in partnership with families/carers while ensuring the child’s welfare is paramount, balancing support with professional challenge where necessary.

29. Ensure safeguarding practice reflects equality, diversity and anti-discriminatory principles, with awareness of cultural, social and contextual factors.

30. Maintain up-to-date knowledge of safeguarding legislation, guidance and best practice. Participate in mandatory safeguarding training and supervision.

31. Escalate concerns appropriately and follow whistleblowing procedures where professional practice or organisational systems place children or vulnerable adults at risk.

General/Corporate Responsibilities:

1. To ensure that the Council’s Corporate polices are adhered to  

2. To partake in the Council’s Mandatory staff training programme 

3. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

4. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

5. To ensure the highest standards of customer care are met at all times

6. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

7. To participate in the Council’s system of performance appraisal


	POST TITLE
	GRADE

	Health Visitor
	G, G+ and H



	NOTE TO APPLICANTS
Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.



	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of delivering evidence-based interventions  
· Experience of acting as a mentor/role model for  students  
· Able to manage a varied caseload prioritising tasks according to urgency, complexity and deadlines.  
· 
· Extensive experience of working collaboratively across agencies
· Extensive experience of working with children and families
· Supervisory/Leadership Skills
· Experience of safeguarding children and young people, including multi-agency working
· Knowledge of local and national safeguarding legislation and guidance
	· Evidence of leading/supporting a change management project
· Experience of audit/processes 
	A,I

	SKILLS AND ABILITIES
	· Excellent verbal and written communication, negotiation and persuasion skills  
· Ability to make decisions and deal with conflict  
· Ability to manage/prioritise workload and work to deadlines  
· Good organisational skills  
· Reflective practice skills  
· Ability to network with community-based organisations/partner agencies 
· Ability to motivate others  
· Flexible, self-motivated and open to change  
· Ability to work well as part of a team alongside ability to act on own initiative  
· IT Literate 
	 
	A,I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· First level registered Nurse
· Specialist Community Public  Health Nursing  (Health Visitor - or equivalent  
· NMC Registration 
· Demonstrate awareness of current Public Health issues  
· Evidence of Continuous Professional Development
· Knowledge of partnership working  
· Adherence to the NMC Code of Professional Conduct  
· Ability to work within multi-agency safeguarding frameworks.
· Commitment to ongoing safeguarding training, reflective practice and supervision
	· 
· Teaching / Assessment Qualification 
· Nurse Prescribing Qualification
· Knowledge of audit processes 
	A,I,C

	OTHER REQUIREMENTS
	· 
· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond core working hours
· Commitment to continuous personal and professional development
· Strong team player, committed to an ethos of continuous improvement
· Car Driver with a full driving licence 
	· 
	A, I

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users   
	· 
	

	
	· 
	· 
	



METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE
R = REFERENCE

this is Redcar & Cleveland
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