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Job Description


	Job title

	Communications Officer Together for Children 

	Grade

	6

	Service/Team

	Corporate Affairs

	Main purpose of job 

	To support the Communications Business Partner in the management and delivery of communications and marketing activity across all Together for Children service areas.


	Key responsibilities 

	To protect and enhance the reputation of the organisation with key audiences. 


	Key tasks 


	Work closely with the Communications Business Partner to deliver communications, and marketing activity on behalf of Together for Children.  You will work within the wider Sunderland City Council communications team.  You will also work alongside colleagues in other teams across Together for Children as well as teams within the council, external businesses, partners and suppliers such as design agencies and PR consultancies. 

Have a good understanding of the political landscape and opportunities to influence and grow the reputation of Together for Children, the Council and the city. 

To work across different projects and different service areas at any one time. 

Plan and monitor social media content and presence for multiple channels on behalf of Together for Children. This includes responding to enquiries in a consistent tone of voice and managing the reputation of Together for Children as well as the wider Council through interaction with residents and businesses.

Evaluate and analyse the impact of campaigns delivered, supporting colleagues to understand success and the potential for improvement.

Manage key relationships including with government and business contacts.

Develop and oversee the creation of content and materials in line with the relevant Together for Children, the Council (if applicable) or partnership brand(s).

Support the Communications Business Partner in delivery of activity through horizon scanning, intelligence and stakeholder management and event delivery.

Be a visible and collaborative team member, encouraging partnership working and with key partners.

To promote and champion a positive organisation- wide culture that reflects Together for Children’s and the Council’s values.


	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must act in compliance with data protection principles in respecting the privacy of personal information held.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.

Able to work evenings and weekends when required around key events.
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