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Role Profile
Support Worker (Reablement)
	Job Purpose:
	To work with people primarily within their own homes in a goal centred outcome focused manner to enable them to achieve maximum independence; preventing, reducing or delaying the need for ongoing support where possible 



	PDR Competency Framework:


	Level 1, Expected Competencies for all employees
	Pay Band:
	4

	What are you expected to do?




	· Identify and create personalised goals as per the individual’s reablement support plan.
· Visit individuals who are experiencing a change in physical ability.
· Act appropriately in emergencies. E.g. contacting GP, community health, emergency services etc.
· Travel to individuals homes within Darlington and surrounding villages as directed.
· Display sensitivity and provide a high standard of support at all times, preserving dignity, respect and equality in line with organisational requirements.
· Provide support/encouragement in accordance with the agreed support plan to help the individuals regain skills and confidence and maximise their opportunity to be as independent as possible.
· Support/prompt individuals to take any prescribed medication and administer where appropriate.
· Contact emergency services or other appropriate services where a need is identified.
· Advise the Reablement Coordinator when further support might be needed. 

· Ensure effective use of equipment provided and assist the individual in using this when 

     authorised/trained to do so.
· Work closely with other social work, therapy teams, and appropriate health professionals. 
· Ensure documentation is completed in an accurate and timely manner, meeting all CQC and quality 

     assurance requirements and updating appropriate ICT systems where applicable.
· Attend meetings where appropriate and requested.
· Undertake any relevant training to maintain or gain relevant skills.
· Under the Care Standards Act 2000 it is a requirement that all new recruits providing personal care to vulnerable people will demonstrate an ability:

· To operate to recognised national minimum standards at induction level (within 6 weeks of appointment). 

· To operate at the recognised national minimum standards at foundation level (within 26 weeks of appointment).

· Satisfactory completion of the Authority’s 26-week probationary period is subject to compliance and
     completion, where applicable of the Skills for Care Common Induction National Standards.  Irrespective of 
     whether the probationary period applies, compliance with the National Standards will be a condition of 
     employment.  In addition, we will encourage care workers with all client groups to undertake appropriate 
     awards.  

	What you need to do it?
	What you need to be successful?

	· NVQ 2, or equivalent in Care or a commitment to obtain the qualification which should be achieved within 1 year
· Experience of working with people with a range of support needs 

· Experience of encouraging and motivating individuals to achieve their goals
	· Accurate literacy and numeracy skills.
· Communicate well both orally and in writing to a range of audiences.
· Maintain accurate records.
· Work successfully as part of a team and on own initiative, with minimal supervision.
· Demonstrate an organised approach to work, and follow a designated support plan with effective time management skills.
· Organise, and carry out care and support tasks in a reablement way. 
· Positive attitude. 
· Caring and sensitive approach.
· Non-judgemental attitude.
· Enthusiastic.  
· Punctual, reliable and honest with a flexible approach.  
· Undertake the physical requirement of the post.
· Work shift patterns in accordance with a rota, which will include Bank Holidays, evenings and weekends.  
· Capable of independent travel.  
· Satisfactory Enhanced DBS Disclosure Check.  
· Ability to form and maintain appropriate relationships and personal boundaries
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