[image: ]
Job Description


Post Title: 		Senior Procurement Manager – Professional Services & Excellence
Post Reference: 	T213
Grade:                    	Q
Duration: 		Permanent 
Reports to:		Head of Procurement 



Job Purpose
The Senior Procurement Manager plays a critical role in supporting the Head of Procurement to deliver a modern, high‑performing, compliant and value‑driven procurement function across the Group. The role provides senior operational leadership, ensuring that procurement activity is well‑planned, commercially robust, fully compliant, and aligned with the principles of the Procurement Act 2023, the National Procurement Policy Statement and the organisation’s Procurement & Commercial Strategy 2026–2030.

Acting as the day‑to‑day lead for procurement operations, the postholder oversees complex tendering activity, supports major projects, embeds consistent standards and provides coaching and guidance to procurement colleagues. Working closely with internal stakeholders, suppliers and market partners, the role promotes early engagement, social value delivery, intelligent risk management and whole‑life value throughout the procurement lifecycle.

A key influencer in the organisation’s procurement maturity, the Senior Procurement Manager champions the adoption of digital tools, AI‑enabled insight, social value measurement and supplier‑focused principles, helping to maximise public value and secure strong commercial outcomes.

Within this framework, the Senior Procurement Manager – Professional Services & Excellence leads the delivery of high‑quality procurement activity across organisational programmes. The role oversees the standards set for Procurement Business Partners, DSG Officers, the Social Value function and the Contract Management Centre of Excellence, bringing together a unified approach to procurement operations, data, supplier engagement and post‑award contract performance. Working under the strategic leadership of the Head of Procurement, the postholder ensures that procurement excellence, compliance, social value and contract performance are consistently and effectively embedded across the organisation.

Competency Framework Level
	
	General Competencies

	All Staff
	· We do what we say we will
· We do it when we say we will
· We aim for excellence
· We keep people informed
· We strive to learn and develop
· We give and receive constructive feedback and act on it



Senior Manager
	
	Leadership & Direction

	Senior Manager
	· Leads on the program or project delivery; owns and takes ownership for delivery
· Manages delivery of value-added activity and identified outputs
· Anticipates the issues and challenges that will arise 
· Demonstrates confidence and judgement when leading others through difficult situations
· Motivates through enthusiasm, understanding and knowledge sharing about the program or project
· Monitors and provides clear, balanced and constructive feedback on individual performance and takes action to deal with performance issues
· Navigates the challenges at the delivery level  
· Monitors and provides clear, balanced and constructive feedback on individual performance and takes action to deal with performance issues



	
	Communication & Influence

	Senior Manager
	· Communicates with purpose, sets the direction with clarity and enthusiasm
· Establishes comprehensive relationships with relevant stakeholders 
· Checks for understanding with consensus; is able to reiterate the reasoning through own understanding 
· Is able to utilise persuasive skills to convince others through a well-structured and merit-based argument 
· Effectively reasons direction changes to those at operational delivery level
· Explains the need for re-direction or re-focus as the project or program evolves



	
	Experience & Technical

	Senior Manager
	· Can demonstrate technical expertise and a proven track record of applying experience to deliver impactful results relevant in the field.
· Has most of the technical knowledge / skills required by the organisation in their field and can independently access anything outside of their skillset
· Leads the organisation on a day to day basis on significant projects or programmes
· Manages relationships with Civil Servants in their field
· Is an adviser to the Head of Service and Director in their area of responsibility
· Is a recognised expert within the organisation in their project / programme
· Manages more junior officers in their projects / programmes



	
	Responsibility & Accountability

	Senior Manager
	· Has operational responsibility and accountability to Head of Service for their project / programme
· Has operational responsibility and accountability to Head of Service for delivering the Outputs required in their project / programme
· Has operational responsibility and accountability to Head of Service for financial outcomes within their Project / Programme
· Has operational responsibility and accountability to Head of Service for People Development within their Project / Programme




Duties & Responsibilities
1. Support the Head of Procurement in delivering the Procurement & Commercial Strategy 2026–2030.

2. Hold delegated responsibility for the procurement and commercial governance of multi‑million‑pound programmes and portfolios, delivered over multi‑year planning horizons.
3. Provide strategic financial and commercial oversight, ensuring procurement activity aligns with approved budgets, affordability constraints and value‑for‑money objectives.
4. Line manage, lead and develop procurement staff, including senior practitioners, setting objectives, managing performance and building long‑term capability and resilience.
5. Deputise for the Head of Procurement as required, providing leadership continuity and representing the function at senior internal and external governance forums.
6. Lead and support complex, high‑value commercial negotiations, including contractual strategy, risk allocation, pricing mechanisms and dispute resolution.
7. Influence, challenge and persuade senior internal stakeholders to adopt compliant, commercially robust and proportionate procurement approaches.
8. Design, deliver and champion training, coaching and upskilling activity, strengthening professional standards across procurement, contract management and commercial disciplines.
9. Delegate effectively across teams, empowering staff while retaining accountability for delivery, risk management and outcomes across complex programmes.
10. Lead procurement activity for Professional Services and cross‑organisation programmes, ensuring consistent procurement standards.

11. Promote and embed strong contract management practices through oversight of the Contract Management Centre of Excellence (CoE).

12. Oversee the Social Value team to ensure consistent social value requirements, delivery and monitoring across all procurements.

13. Provide the operational framework for Procurement Business Partners and DSG Officers to ensure effective support to service areas.

14. Drive performance improvement across procurement systems, processes and day‑to‑day operations.

15. Ensure that all procurement activity complies with the Procurement Act 2023, the National Procurement Policy Statement (NPPS), wider public sector procurement regulations and the organisation’s internal governance requirements

16. Act as the operational link with any relevant government departments, auditors and regulatory bodies on procurement and contract management matters.

17. Lead supplier￼facing engagement for programme areas, supporting the wider Supplier & Market Engagement Strategy.

18. Develop and maintain monitoring, reporting and compliance tools to ensure transparency and audit‑ready assurance.

19. Oversee P2P processes including purchase orders, contracting support, spend analysis and data quality across programmes.

20. Manage, mentor and develop staff across the Procurement Business Partners, Social Value team and Contract Management CoE functions.

21. Ensure procurement activity delivers value for money and is aligned with organisational priorities and commercial strategy.
22. Provide operational evidence, insight and assurance to governance forums, including contributing to the Procurement & Commercial Assurance Board (PCAB) reporting.
23. Undertake any other duties that may be deemed reasonable and necessary to meet the duties and responsibilities of the post and undertake any training that is identified as being required to achieve this.  
24. To take reasonable care of your own Health and Safety and co-operate with management, so far as is necessary, to enable compliance with the health and safety rules and legislative requirements.
25. Work flexibly and undertake such other duties and responsibilities commensurate with the grading and nature of the post.

26. Ensure compliance with Corporate Governance procedures, procurement regulations and the Data Protection Act and behave according to the Employees’ Code of Conduct. 
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