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JOB DESCRIPTION

Division / Department



JOB TITLE:	HANDYPERSON ASSISTANT 

DIVISION:	EARLY INTERVENTION SERVICE

GRADE:			BAND 6

RESPONSIBLE TO:	TECHNICAL OFFICER - ADAPTATIONS

POST REFERENCE: 	107456



Purpose of the Role

The Handyperson Assistant will support the Handyperson Co-ordinator in providing a low level preventative service which is aimed at the older and more vulnerable residents of Hartlepool with an aim to help reduce the potential need for long term support.   The role will include helping with practical tasks, general repairs and undertaking minor preventive adaptations such as grab rails that will help people remain safe and independent within their own homes.  It will also include promotion of the Handyperson Service and directing people to the Community Hubs.
		

Key Relationships

· Handyperson Co-ordinator
· Housing Manager
· Technical Officer (Adaptations)
· Information Navigator
· Colleagues across the Occupational Therapy Team and other departments across the Council
· Voluntary agencies and support groups


Main Duties and Responsibilities

· To undertake and complete general household repairs and minor adaptations consistent with the level of the post throughout the area of Hartlepool as directed by the Handyperson Co-ordinator


· To support and work alongside the Handyperson Co-ordinator for 2 man jobs
· To ensure all works are carried out to a high standard and client’s satisfaction

· Ensure that all work is conducted in a safe manner following current Health and Safety guidance

· To work as an integral member of the team and continue to promote the Handyperson Service and use of the Community Hubs

· Have an awareness of the Information & Signposting Office Role and when to refer to the service

· To attend any training courses appropriate to the job role and delivery of service.

· To carry out any other duties that may reasonably be required and allocated by more senior staff, commensurate with the nature and level of the post.


General

The post holder will be required to drive daily throughout the area of Hartlepool and will have access to a works van to conduct this work

Over time, Council services change and develop.  This can impact upon the main duties and responsibilities of the role, and subsequently the post holder, who will be required to adapt. Any changes will be appropriate to the grading of the post and will be made in discussion with the post holder.


Date:  8th June 2019


HARTLEPOOL BOROUGH COUNCIL IS COMMITTED TO SAFEGUARDING AND PROMOTING THE WELFARE OF CHILDREN, YOUNG PEOPLE AND VULNERABLE ADULTS.  THIS POST IS SUBJECT TO SAFER RECRUITMENT MEASURES THEN A DISCLOSURE AND BARRING SERVICE (DBS) CHECK WILL BE REQUIRED.
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