This document was classified as: OFFICIAL


Building Surveyor				                          Pay Band: 11

	Valued Behaviour Level:
	 2 
	            JE reference: E3550



	Job Purpose:
	To provide professional surveying leadership across a portfolio of high‑value capital, retrofit, and planned investment projects, ensuring all works are accurately surveyed, specified, procured, and contract‑managed to deliver safe, high‑quality homes. The role delivers expert technical advice, ensures compliance with statutory and regulatory frameworks including CDM and PAS 2035, and drives high standards of contractor performance, customer care, and programme delivery.

	
What are you expected to do?

Technical Leadership & Professional Surveying
· Lead the technical surveying function for assigned capital, retrofit, and cyclical investment projects.
· Undertake detailed building surveys, diagnose defects, and develop costed technical solutions.
· Prepare complex specifications, schedules of work, bills of quantities, valuations, and final accounts.
· Provide authoritative technical advice on building pathology, construction methods, energy performance, and compliance requirements.

Programme Delivery & Project Management
· Lead projects from inception to final account, including feasibility, scoping, design development, procurement, delivery, and close‑out.
· Monitor programme performance, contractor KPIs, budget spend, and delivery timescales.
· Ensure all retrofit grant schemes are delivered in full compliance with PAS 2035, Trust Mark, and funding body requirements.

Procurement & Contract Management
· Lead procurement activity for all assigned projects, including tender documentation, tender evaluation, and selection of procurement routes.
· Manage day‑to‑day contractor relationships, including pre‑start meetings, progress meetings, site inspections, and post‑completion reviews.
· Ensure robust contract administration, including payment certification, variation control, and performance monitoring.
· Carry out contractor evaluations at all relevant stages.

Compliance, Safety & CDM Responsibilities
· Undertake Principal Designer duties in accordance with CDM Regulations, ensuring design risk management and statutory compliance.
· Ensure all health and safety documentation is completed, including RAMS, H&S Files, and compliance records.
· Maintain accurate, auditable records to support regulatory reporting, grant claims, and internal assurance.

Customer, Stakeholder & Communication Responsibilities
· Ensure clear, timely communication with tenants and stakeholders, utilising Customer Liaison Officers where appropriate.
· Provide technical advice to Housing, Building Services, and other internal teams.
· Attend resident meetings, councillor briefings, and contractor progress meetings, including evening meetings where required.

Data, Quality Assurance & Performance Monitoring
· Maintain accurate project, financial, and compliance data within asset management and programme systems.
· Ensure quality of workmanship, customer care, and contractor performance are monitored and improved.
· Support internal audits, grant compliance checks, and performance reviews.

Professional Influence, Mentoring & Continuous Improvement
· Provide operational guidance and technical support to Assistant Surveyors and other technical staff.
· Promote best practice, innovation, and continuous improvement across the service.
· Uphold and model the Council’s values: Respect, Innovate, Collaborate, Deliver.

 

































Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	HNC/HND or equivalent qualification in Building Surveying, Construction, or a related technical discipline with a minimum of 5 year's experience.
	E
	

	2
	Evidence of ongoing CPD in building safety, compliance, or surveying practice.
	E
	

	3
	Degree in Building Surveying, Construction Management, Fire Safety, or related field.
	
	D

	4
	Associate membership of RICS/CIOB.
	
	D

	5
	IOSHH managing safety
	E
	

	
	Experience & Knowledge
	
	

	6
	Significant experience in building surveying within social housing, local authority, or similar regulated environments.
	E
	

	7
	Strong knowledge of construction and building surveying techniques.
	E
	

	8
	Experience delivering grant‑funded retrofit projects and meeting PAS 2035/TrustMark requirements..
	E
	

	9
	Experience preparing valuations, reconciliations, and final accounts.
	E
	

	10
	Experience managing contractors, monitoring KPIs, and driving performance improvement.
	E
	

	11
	Experience undertaking Principal Designer duties under CDM.
	E
	

	12
	Experience preparing technical reports, specifications, and costed options for senior decisionmakers.
	E
	

	13
	Experience handling escalated complaints, Member enquiries, Ombudsman cases, or legal disrepair claims.
	E
	

	14
	In-depth understanding of building pathology, construction types, and diagnostic techniques.
	E
	

	15
	Broad knowledge of housing repairs, maintenance, and new build construction.
	E
	

	16
	Experience managing budgets and contract documentation.
	E
	

	17
	Knowledge of asset management principles, component lifecycles, and stock condition methodologies.
	E
	

	18
	Experience managing budgets and contract documentation.
	E
	

	19
	Experience working in a contracting environment.
	E
	

	20
	Extensive knowledge of building pathology, housing construction, and responsive repairs.
	E
	

	21
	In-depth understanding of HHSRS, Awaab’s Law, Fire Safety Regulations, Building Safety Act, and damp & mould guidance.
	E
	

	22
	Ability to interpret complex technical information and provide clear, actionable advice.
	E
	

	23
	Experience contributing to asset investment planning and strategic housing programmes.
	E
	

	24
	Knowledge of asbestos legislation and surveys.
	
	D

	
	Skills
	
	

	25
	Strong leadership skills with the ability to motivate, develop, and performance manage technical staff.
	E
	

	26
	Ability to provide authoritative technical advice to senior managers, Members, legal teams, and external partners.
	E
	

	27
	Excellent diagnostic and problem-solving skills, particularly for complex or high-risk cases.
	E
	

	28
	Ability to interpret and present technical information clearly to nontechnical audiences.
	E
	

	29
	Strong organisational skills with the ability to manage competing priorities and high workloads.
	E
	

	30
	High level of accuracy and attention to detail, particularly in data recording and compliance documentation.
	E
	

	31
	Effective communication skills, both written and verbal, with the ability to engage sensitively with tenants.
	E
	

	32
	Ability to challenge poor performance and drive continuous improvement across teams and contractors.
	E
	

	33
	Competence in using asset management systems, digital surveying tools, and Microsoft Office applications.
	E
	

	34
	Ability to analyse trends, identify emerging risks, and contribute to strategic planning.
	E
	

	35
	Ability to develop and deliver training to technical and nontechnical staff.
	E
	

	36
	IT literate, capable of using MS Word, Excel and office packages.
	E
	

	37
	Ability to regularly give advice and guidance, including demonstrating duties, instructing and checking the work of others
	E
	

	38
	Ability to effectively utilise AutoCAD
	E
	

	39
	Understanding of computer systems and competency in Office Applications e.g. Word/Excel/Access.
	E
	

	
	Personal Attributes
	
	

	40
	Demonstrates professional integrity, sound judgement, and accountability.
	E
	

	41
	Committed to delivering safe, high-quality homes and improving tenant outcomes.
	E
	

	42
	Calm, resilient, and able to manage high-pressure situations and complex casework.
	E
	

	43
	Collaborative approach with the ability to work across departments and disciplines.
	E
	

	44
	Proactive, solutions focused, and able to drive service improvements.
	E
	

	45
	Capable of independent travel to carry out the requirements of the post 
	E
	

	46
	Ability to develop and sustain strong working relationships with colleagues and contractors
	E
	

	47
	Access to reliable transport to carry out site visits and project duties.
	E
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Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. As managers, you will display these every day and support your team members to demonstrate them too


RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.

COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.

 All Managers will be expected to:
· Engage with our My Journey process, ensuring all reviews including your own are completed timely and with quality conversations.   
· Manage your team in line with our core values, policies and procedures and ensure that employees are aware of their obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that employees in your team are aware of their obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code. 
· Be a team player with the willingness to be flexible and supportive.
· Be a strong communicator demonstrating active listening skills, openness, approachability and good verbal and written skills.
· Ensure that our Equality agenda is implemented effectively in your team and to carry out your duties as a manager and employee in line with these. 
· To fulfil your health and safety management role as detailed in both Corporate and Group Health and Safety Policies, organisational statements and procedures to ensure a safe working environment for yourself, members of your team and others who may be affected by your team’s activities. 
· [bookmark: _Hlk172273770]Carry out your role in line with our climate neutral ambitions.
· Undertake any other duties of a similar nature related to this post that may be required from time-to-time.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
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